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project team was commissionejd- to gather information 
which could be used by the Reference Standards Committee of the 
American Library Association in their development of standards for . 
library reference services.’ The metropolitan Atlanta area was ^ 

ielected because it includes in an accessible geographical area the 
entire range of types of institutions which provide reference ^ 
services in a sufficiently large number to be significant. This . 

!s a descriptive, study of the reference services of selected 
libraries and of selected users of those services. The study 
attemoted tb: (1) identify current reference measurement and 

evaluation techniques; (2) elicit statements concerning the use .of 

1Sersncr?t!?Ltics;^3)’'determine the library interest rn^tandards 
for reference services; and (4) "measure Juser satisfaction. The 
following recommendations are made to .the Reference . St.anda , 

Committee; (1) emphasize qualitative rather than quantitative 
measures of service, though ipinimurn quantitative standards should be 
indludeS; (2) users needs should be the most important consideration, 

(3) standards Should initiate a self-evaluation; and ’ 

uniform reference standards for all types of libraries. Names o 
project team, members, summaries of replies to interview questions and 
lists of libraries in Atlanta are appended. (SJ) 
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'I'hir> i'cport .1? il i rectoet.-to i Ik; wc’inbcrs of tlie Rcfcroncc StnrKl;ir<;ls‘ 

■ . ■ ' ■ 

Committee, line fence Services Uivdsioii, American Libr;iry"/\.ssociat ion . 

# . 

, The information contained in the ■•eport is the data i»ath.orecl at the 
request of the Committee to assist in the foninil ation of a ;;tatement of 

r ' * 

standards of reference service. The study wa.s 'made by the Department- 

^ • t, , 

of Librarv hducation, University of Ccorgia, through tlic cooperation of 
the University of Georgia and the Amierlcan Library Association. 

The Uofercnce Standards Committee' has been engaged in devising a 
plan to measure the effectiveness of reference, services in various kii ds 

■ \ ■ c 

of libraries in .preparation for formulating standards to improve reference 
services to library users and prospective Idbrary- users. When the 
Committee met in Chicago at. -the Midwinter Conference in January of 1970, 

*9 

the, decision was made to focus , the efforts on studying reference services 
* " . • 

• ' ' ' \ 

into one specific geographical area which might be considci-ed repre'ierita- 
» \ ^ * 
tive and to seek funds from the American Library Association to support 

A ' . 

the study. - * 

The Metropolitan Atlanta Area was selected because it' includes in 
* • . . „ • * ' ■ ■ ■ 

.an accessible geographical area the entire range of; types of 

.institutions which provide reference service's in a sufficiently large 

number to be significant. The Committee f.e It that through limitation to 

one geographical area, tlie* problem could be studied also from the point 

rf* * » • 

of view of the user and could be employed to further the Reference 
Service Division's interest in the importance of the user. 

Because the Department of Library Education at ;che University of 

0 ' . ■ % * 

Georgia is located near to ‘the Metropolitan Atlanta Area and b.ecaiise - 
graduate students and competent^ advisors were available in that 
institution to conduct such a project, the Committee votqd to permit 

' ' . v' 
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that department to make preparations for the stTidy. The Chairman of the. 
department; who directed the study, was a inembcr of the Comitiittce amk 
was ..vitally interested in tfic project. • 'I'ho. department is a pa^t of the 
College erf education in the state university where it enjoys ‘c.1 ose 
relatibn^ip with other public instit-utions . Personnel and resources 
were readily avai lable. and the prestijic of the institution in the 

• -A*< ' ■". ■ 

Metropolitan Atlanta Are.a assured. coo])eration of public, and private 

r ■ • * ; 

institutions and thoiightfiil responses from individual survey p.,articipants 
A small .'grant was' authorized by the Executive Board of the American' . 

' * / i » ' * ^ 1 

Library Association to. assist in .the project. ,Ten graduate students 

■from' the Department of Library .Education .were selected, to carry out the 

' , ■ * • • • ♦ 

survey. The grant was used to register the ten s.tudOnts'into a research 
,, seminar and to compensate eadh ifor a portion of the -travel involved in 4 ^ 

i . . . . 

the planning I sessions and the interviews. The project became a learning 

. M - 

experinece for »the 'Students as they studied the problem, performed the 

o I. • 

literature search, designed ‘and administered the instruments, «!pmpiled . 
the responses, and analyzed the results. , • . • 

Work was begun ih Decenlber of 1970 and the actualSurvey was. ' 

• * * 

conducted during March, April , and May, 1971. A preliminary report of 

the data was. presented to the Reference Standards Committee during the 

, . - 1 ' ■ . ' 3 ! ■ 

Annual Conference at Dallas in June of 1971. At the request of the, 

. t ' • , ■ ‘ . 

Committee, further anSilys is »of the- data was made during the fall. The 
final report was prepared for the "meeting of the Committee ,at the 
Midwinter Conference in Chicago' in January of 1972. , ^ ■ 

This report presents the results of A Stiid.y'.of Reference Services 
and R eference Users in the.^Metropolitan Atlanta Area r‘a descriptive 
study of the reference services of selected libraries and of selected 
users of those services, 'l^e Project staff believes that the study has 
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merit find that the ciata can be used by* I'fec in i.ulfilling its 

. * 1 . ^ ^ 
chax'gc^Jto fo/niulatc a i-,ta^CTnGdxt-..ol' !^tan».’avtlf>“oJ. veferen^e scivicc. 
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]N'tF<01»lJCTI0N AND GI.MJiAL PROCUDUillici 



•A' Stiui'.'- 0 *' lie i G rc!'* c C' Services Rofcrcncc'. lisevs in t lic* Metropolitan 

Atlanta Area .1 •; un attei.ipt to gather information about reference services . 

cini.1 reference iisors as they exist in n l^argo mcti’opo .Titan arrea'. The 

Atlanta area was selected because in' a fairly- well 'defined geographical 

locati-on .can be found cfxampies of all types of institutions providing 

reference service.' The .validity of the 'results is dependent upon the 

accuracy of tlie assumption that the Atlanta area is representative of tlie 
■ . . ‘ • , 
country as a whole. In addition, the problem' of studying reference 

services as they affect the user was 'thought to b^ more effect^ivcly ' 

studied in. such an area . 

• ■ ■ 'V , * * 

* * ., • » 

The stiidy attempted to identify current reference measurement and 
evaluHtion devices and tcchniciues being used in the various institutions 

• I • 

providing reference services in the Atlonta area,* to elicit statements 
concerning the use of such reference statistics, to determine the library 
interest in standards fot a'ejfefence services, and' to attempt to survey th<^) 
levels of satisfaction of users with the s,ervices available to them.* 

A group of ten graduate students^iv-hc) had previously studied. 

^ v' , . 

methods pf educational research was selected to conduct the study. • 
Although a fffth year degree was not a requirement, seven of the ten 

o, 

students selected. were in 1;heir sixth year of professional study working 

;_tp\i^i:dj;he Education Specialist degree :^n Librar)f Education under the 

planned pi'OgrmD of the Department of Library Education at the University 

of Georgia in Athens, ^“ine of the participants lived a.nd worked in the . 

Metropolitan Atlanta area, while the tenth, participant",' the director, and 

the c'onsultant all lived seventy miles away in Athens.. The gedgraphical 

.location of i;be students was an ,impojrtant factor in their selection. All 

of .the participants requested the prWilege' of working, in the, project. * 

1 . 



2 



The ten selected students were registered for five hours of graduate 






credit to be appl it;d toward ti'^eir degree objectives.' 

. ■ ' I V . . ■ y 

■|his pro'j c.Qt\ became ,a learning 'experience for the people selected, 

* ^ \ -9 ■ 

since they deterininecl the reseai*ch de.sjgn, decided upon limitations and 
procedures , 'gathered the data, analyzed the results, and worked out 
implications and recommendations. The graduate students involved in tlie • 

* * . ' ri ' . ' 

proj oct. acquired ’much valuable experience in practJcal resedrch and a 
better understanding, of library problems in their own community. 

" • ■ .to- ■ . . , - ' 

This is a' descriptive study, designed only tc elicit responses . from 
selected libraries and users' Which could be summarized to represent the 
current situation, in the Metropolitan Atlanta area. The project staff . 
has add(?d further -’analysis and recommendations for the considerati on of 
the .Rel^rence Standards Committee to use in the formulation of standards. 

At the conclusion of the study, the interviewers felt that this stu^ 

' ^ * . . . J’’ ., * * / 

should b^ 'considered a pilot study to be foll^owed by further in-depth 
’investigation to support their recomm^datibhs. .This study has been 
productive, in spite of a limited budget and a brief time involved. 

Population The group made the decision' to consider the Metropolitan. 
Atlanta area, .as consist inj^ of the following- six countjLes'f^^ivh^ entire 
area is included iij/fhe Metropolitan Atlan^-^telephone dir^ectory: Cl^ton, 



Cobb, DeKalbj Fulton, Gwinnett,^nd'^ockdale. ' The small section^ ,pf two 
other counties which jtre'Tincluded in the telepliohb directory were excluded 

■ r- ' 

from the ^udy'T 

In determining the population to be studied, a search was made for a 



.comprehensive list of libraries in the Metropolitan.;Atlanta .area. 



."1 



■'Although one professional group had been’ trying to compile such a list, 

* . * . . * . h 

none .existed. at the time the study was made. The students, -obtained lists 
of • the .school and public libraries from the Georgia Stat_e Depar^tment of 

■■ ■: 10 



Education. 'Ihc lists of i^rivate schools, collejies and universities, and 



i:-V . 

■» ' 

* > 



* T*.. . 

businesses or other' establishments havij)» libraries were composed by 
calljng_every item in heavy black type- in the telephone director};^ and 
inquiring about library service. The distribution of the numbe^r of 
libraries is showii on the PopulationMatrix on the fol lowing page and tlie 
lists of libraries from which participants i,n the study were selected are 

V. - ' , 

,• ■ 1 

in the Appendix. The list includes all libraries which e£laimed to offer 

t - . . . . ’ . , . , 

rt'cfcrence services, and which had at least 1000 reference items' to use in 
- *€he services , 



The total population of libraries used for the study w%s 

■ J:-°- 



Libraries in .Me^ropoli tan Atlanta 



Table 1 



53 

509 

30 

89 



:0 



681 



Public 

School 

College university 
Special . 

Total 
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, The potential users of the reference services of the libraries 
■identified above would be the entire population of the Metropolitan 

fi- , ' . ... 

Atlanta Area, or approximately one and one. quarter million people; 

■ t ... 

Obviously, the budget and time- limitations precluded surveying the 
potential patrons. Since the only possible group to be used as the 
population of users seemed to be those who actually came to the libraries 

•seeking information, the total number of reference patrons became the 

‘ ^ - " ' ■ . . . 

population to be used for the survey. ' - - 

Procedures . In order to obtain a high rate of return from the 
,librarie$itselected for the sample, the students visited the reference 
service agencies in person and interviewed the person designated as 
head of refeien'ce services. For' the- public libraries in the area, each . 
regional or main library was surveyed, and every third additional public 
Library from the list was surveyed. The most intensive coverage was • 
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Business, etc. 



given to tlie public libraries "in tjie belief that rhey probably served 

. ■ # 

the entire population. In the acadeniic. libraries , all of the major 
colleges and universities were surveyed and a raiulom selection of minor 
ebneges and junior colleges was included. F’roim the. list of private 
schools, a- random selection of elementary and' secondary' schools was 
chosen. The school^ library supervisor of each, public school system 
included in the survey was. interviewed, although their rep^lies have not 
been included in the summaries . Two. elementary and two secondary s.chools 



were choson at random from each public school system. The special 
libraries surveyed were selected at random from the list compiled by tne 
gi'oup.' , ' . . • . . . . 



, ■ ^ Distribution of Libraries in Sample Surveyed 

. V. 19 Public - 

. ' Table '3 54 School. . . 

14 College § univ. 

18 Special • 

" . ' • 3 Unspecified “ 

. W ' Total 



To secure a high rate of return from the users^of the services, the- 

« . ■ ... , * 

students on the team visited libraries of each type from the list used in 
the sample to request participation of the patrons. To insure having the 
largest number of subjects possible .they went to the places where it .• 
appe^^red that the most people would be found. Each team member spent two 
two-hour, segments of time surveying people who had sought ..reference 
services . 
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Table 4 



Table 5 



•/ . ^ r • 

Distribu t ion of Users Surveyed by Type of Library 
94 Public 

17 . Private School ■ , 

81 Public sd’i^VU (elementary) 

20 Public school (secondary) . 

48 JunijjT college 

80 . ^^CSlTege and uniA^ersity . ' . 

18 Special ^ . 

558 ■ Total • ' ' > ' \ 

■ ' ■ \'- ■ ■■ 

Summary of Users Surveyed ' 

94 Public / \ 

-118 School \ , ' 

128 College and university 

18 . • Special . . 

358 Total 
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, A thorough search of* the l^itljfature was performed for reference 
studies which have been completed, for user studies which were applicable 
to one facet of libraiy service, and "for studies whose design could be 
useful. Tnvsp'ite of an 'abundance of promising citations, .very little 
•practical arid' useful material was found. 

■ ■ \ \ • V ' ' 

Two instruments were desigried - one to administer to selected 
libraries offering reference services, and , one to a selected group .of 
users of reference services. A structured interview instrument was . 

designed to be administered to the libraries. A brief checklist on one' . 

. ■* 1- ■ . , . ' ■ ■ ' ' ■ 

page was designed for the users which could be answerejl quickly J.?y patron.s- 
leaving the reference section of a library. 

. Ground rules were established for the sti'uctured interviews, to try 
to insure comparable results from , the- ten different interviewers. In each 
case an appointment was made with the person who. headed reference service 
for, the interyi(^.' The instrument was administered to 108 libraries ‘.. in 
the distribution described above. • . 



\ 



^ • 






.The checkli.st for the users ivas afitlminisiered to all the users of 



reference services in the selecled libraries during, tv.’o-hour segments 

■ i 

judged Co- be busy peViods which u-oul cl' produce tlie greatest’ number of 

subjects. The Students in the project tried fo conduct, the useT survey in' 

.. 1 . 

the same libraries in wl\ich the>^ had interviewed ' the reference department . 

' . . , ^ ‘ ^ ' ■ 

he^td. One large university library and one private schbol- refused to 

■ ' ■ . ^ 

allow'.users to be questioned, even after tl\ey left the building, tftlts 

’ attitude was,. unexpected after the cordial, and cooperative reception the 

i interviewei's received at the structured interview. Each library had • 

. indicated great interest ‘in the project and requested information -about 

the results of the survey at the end of the interyieu^^. A total of 358 

* ■ . . > • ' . * ■ 
replies were received by the interviewers. No provision was made for 

mailing in replies or for collecting them in any othe'r way than immediate 

colle.ction from the subjects. ^ , 

~Content:s~~of~tHe"~ Instruments . The two -instruments have been 

reproduced in the Appendix with the summary of replies expressed both 

numerically and in percentage. The structured intervie.w provided for 22 

checking or short answer responses. Three of the questions,, for which 

. 1 • . , ■ ' ’ 

. . • ■ ■ , . j I' ‘ 

replies could not be coded, have been discussed in the text of the report.. 
The questionnaire for users prOyided for 19 checking or short answer 



-reaponsesT- — Twcr-quesrtx6nrs for which answers were too varied' to code have 



been discussed in,. the text of the report. Because the infoi^mation seemed 
significant ,- the user questionnaire replies have; also been tabulated in" ' 
the Appendix by type of library in which the subjects were using ' 

reference services. ‘ •. 

The structured interview for libraries sought to identify the . 
clientele served. by the library, to describe^ the collection and services 



offered, aha to inquire al)6ut . reference siatistics and user feed-b;- k. 

The questionnaire for users elicited information about the patron himself, 

his purpose in tising reference service, . and’ his satisfaction with those 

> . - . ■ ■ 

services. V ■ 

Content and Organisation of the Report . The general plan, of 
presentation of the report has been to present the hi|jhJ^ghts of the study 
and to point out significant responses with the implications seen by the 
Project staff, h’hile.the append ices_j;»^ restricted to objective summary 
and analysis of the data, the text is an attempt by the staff through 
study and discussion to present to the Reference Standards Committee an 

analysis, which can be'the foundation for work of the mission of the 

... ' ' , ■ \ ’• * . 

committee - the formulaition.of reference standards. . 

The narrative repart of findings and implications is presented in 



four sections: 
Part I - 






Part II '• 



Reference Services in the Metropolitan Atlanta Area: 
reports oh 'the current situation in the Metropolitan 
Atlanta area a's^eyealed in the structured interviews. 

R'eference- Users in the Metropolitan Atlanta Area: 

' reports information , about the users of reference 
services as revealed. in the user questionnaire. 

Part III - Status of Reference Service in Atlanta: correlates 

the responses .concerning reference services and those 
^ concerning user satisfaction. 

^ - 

Part IV - Recommendations: includes recommendations made by the 

• Project staff to the Reference Standards Committee 
concerning the use of the data gathered in this study 
in’ establishing standards fpr reference services. . 






PART I • 

• % 

RHFHRl-.Na;. SilRVICliS IN -THE METKOPOLIT.AN A'l LANTA AREA 



Description of Libraries 

— " ^ 

Of the 681 'libraries in the. area offering reference services, 

f e \ , 

approximately 16 per cent were, surveyoil in this study. AltTiough nearly 
75 per cent, of all libraries found eligible to be included were school 
libraries,' the interviewers decided that this percentage should not be 
reflected in the selection of libraries- to interview. Consequently, 
selections were made -by type of library.. Even when selected by type, 

one half of ;the ones surveyed were school libraries The large percentage 

of scliools have libraries operated by professional or semi-professional 
personnel. The interviewers felt that the school libraries probably had . 
better staff and "collections more relevant to their patron^ and that the 
school libraries thus tend to make the picture in Atlanta look brighter • 
than it is for the general populatiop. - ' ' 

hTien the number of libraries in schools and in institutions of higher 
learning are added together, it becomes apparent that ah overwhelming 

* ■ • . . 1 

number of libraries offering reference services are academic in intent. • 

This fact would indicate that most people seeking information ai;e doing 



so in connection with some learning activity- at the finstituf ions 



* 1 : 



Although college arid university libraries have been in jexistence for 
many years, school libraries have made tremendous gains in number and 
quality in the last decade. Since the school librarieL reach all children 
and young people, while the college libraries reach only a select few, an 
interesting question IS suggested. What will happen whp' the current 
generation of young people who are presumably trained to use and accustomed' 
to seeking information services becomes ad'uit? Will 'they stop using" 









f 



reference ser\/i.ccs or will they deiii.jp.d access to similar services in 
some institution? . 

Description of Servicers - ' ' / , 

According to the study, reference services are av^l'able to people • 
of all'ages in sufficient number. , However, the collections of G5 per 
cent of the libr.-iries arc 20,000 volumes or less. One would question 
the ’depth of reference service which could be offered with collections 
of tliat size. Of course, they may be quite adequate for the questions 
t|^cy receive. , ' 

A surprising finding of the study is that over half of the libraries 
indicated that they served fewer than 1000 patrons per Week for any 
purpose. Xhe number desiring reference service is much smaller. Since 
the same users may return fairly regularly to the libraries, it is likely 
that a very small percentage of the total population uses the services.’ 
The reference departments of only the large public’ arid college or 
university libraries are Open more than 50 hours per week. More than 
half of the. libraries are open 40 houi's per week or less. If this pattern 
is true, probably service is riot offered some of the time when needed by 
other than students at the respective institutions. An interesting note 
is that, in order to interview the liead of . reference service, the 
interviewers had to be excused from work. That would mean that the 

heads of reference service work only, between the hours of .8:00 A.M. and 

. ■ • % ■ • ■ , ■ . ;■ ■ 

4:00 P.M. five days'per week.' During the late afternoon and evening 

hours and on Saturdays, patrons will find few departments open. The ones 
which are open will be staffed with less capable people - very often 
‘untrained personnel. Students will experience reduced service at other • 
libraries than their own institutions at the hours when they will , 



seek service. 



» 

/Only. 18 per cent o^the libraries had 'completed any kind of user ^ 
study , .with only 10 per cent indicating that the studios which th(?y made 
included anything about user satisractiou - Apparently these studies had 

■ o 

not been recently completed or the results made available. Only sketchy 

a ^ . • 

details were given to the interviewers. Two libraries indicated that • 

S 

• ■ ^ ' 4 

comment cards for users are employed to iiegister feedback from patrons. 

t 

* •• 

j' Statistical records of rei^renco service arc kept by more tliar. half 

of the libraries. ’Most of those who do keep statistics feel they are > 
worthwhile. The interviewers' learned that many who do not keep 
statistics feel that the recoi'ds would be useful. The records which arc 
kept seemed to. be' mostly simple counts in the nature of circulation 



statistics 



B^.nuse\he entire collection is a potential source of reference 
in format ioK-^he interviewers sought to describe the collections rather 

thoroughly and. to identify what materials- besides' books are,' included. 

■ ■ 

Practically all libraries have current periodical subscriptions, but less 
than half .possess bound periodicals.- The implication is that the issues' 



O' - ■ ° ^ . 

are kept unbound or that old i.ssues are discarded. Since periodicals are 

• ■ * . . . . . 

a valuable reference source, apparently .efficient access to back issues 

' ■ t ' . ... ' „ ■ ■ . . 

is maintained in lefs than half of the institutions. . ' „ 

About one fourth of the libraries indicate they possess monographs 

and technical reports. More than three fourths of the libraries have 

• ■ 0 - . ' . ■ ' ■ • • 

’pamphlets and newspapers^ Approximately one. third indicate th-y possess 

some materials on microfilm.' Few«er than one half of the libraries . 

. . ■■ : ., „• ■ ,.r .... ■_ . < 

possess government document s , although they . reprYent an inexpensive and 

'Valuable .source of in’forinatiori.. number of school 



libraries surveyed Js reflected in the audiovisual materials reported by 

— • • „ 

* , . * * ' . P • 

'the libraries, the surprising finding was- tliat other libraries also ^ 

include much information in non-print media- The public libraries 
appeared to be the only ones to own f^ilms, \diich they keep to cjj*culate . 

r 

while school libraries seem to borrow -the’ films they use. Realia appear 
to be only in tlie schools. 

The interviewers attemf)ted to gather information about reference 
services without provoking any feeling of inadequacy or'’“insecurity^4^ . 
the librarians. The questions are spaced so that .affirmatiye. responses 
could be made frequently . The question #13 was one which ail could • 
answer, but some interesting^ information was gatYiered from the pejili^T 



In. accordance with the size of the libraries, only 37 per cent maintain 
departmental reference service. In the others, reference service is ^ 
apparently handled through the main desk. However, one Tialf of the 
libraries maintain a separate reference information center.'. Mail 

reference service is offered in only 21 per cent but 48 per cent offer 

< 0 ^ 

telephone re ferenjce service. Photocopying is available in a surprising • 

■ . . ■ . ■ ' • ' ■ V ' ' - • 

47 per cent of . the libraries. Record collections appear to be prevaTent * 

\ . * *** 
in all t)T)es; except special libraries . ^ ^ 

The item inquiring abour^in^depth reference may not be as meaningful 

as desired. The question (# 13) was designed to discover whether 

1 * o 

service was offered in .research beyond the simple fact-finding level . 

'the interviewers found that the term' in-depth reference is not an absolute 
concept,- even among professional librarians. To one person, in-depth 

4 , I- . * - / • ’ • 

' reference existed if it became necessary to call the. main library. A 
total of 64 or 59 pei- cent of the libraries reported offering in-depth 

• 4 . 

reference service. 
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The I number of librari^ offering pulilic inform'ation/Servicos 

r*'" ' : ^ V 

- • V » \ 

^ appai-ently related to the proportion of truly public institutions “in 

» * - ■ ' • I ' • 

the . sample,. ^The int^'rviewers felt that otb.ers might, be pffei-ing similar 
seWicerr-t^—tirei-ar: potential patrons, if not to the general public'. 




Ecology and cufrenr~af fairs topics' were found to be the most popular 
servic^e.s -•probably indicating the intere.sts aiiQ' needs of students.. • 

Apparently public information sei'vices , in consumer purchasing'and;^ other 
questions which should be of concern to people of low 'income and, educational 

. ' • ■ ■' V , 1 • . . • ■ • ■ 

level are hot offered where such people can readi ly .obtain help. , 

Only three of the libraries which were siarveyed indicated a time, 
lim^t 'ip assisting with reference questions when information is sought in 

* * ■ *v''. - • ’ . ‘ ^ 

*, 9 ' ■ . ■ ■ ■ P . ^ 

.person, A few more indicated' a time limit -on telephone referenp'e questions, 
''but these libraries indicated were, willing to continue assistance of ^ 

lengthy questions if the caller would come i^n to the reference department. 

. ' ' ' • ■ ■ - ' . ■ , 

Except in one case, no- fee is charged for reference service.. 

Nearly half of the libraries surveyed participate in cooperative ' /; 

programs of* reference services*. ' These libraries include the' public 

■' *1 *. 

libraries which receive assistance from the main or regional libraries: 
and from the statewide information network. Several schqol librar4.es also 

f\ ' ■ * • • 

* 

. ■ ' ' G . 

report cooperation within the system. Some of the academic libraries ^ 
participate in a computer network which extends beyond state boundaries. • 

* One cause for the limitation. of reference service is indicated, by / 
the replies to the question about personnel in the reference departments. * 

•In the case of small libraries, the“reference person also performs^ other- 
■professional tasks.' The reference departments of the 108 libraries are ‘ 
served'by only 146 full-time and 18. part-time professional pe’rsoij.s w.ith ' 
"the assistance of 107 full-time -and 102 part-time paraprofessionai ' '' ■ ' * 






• o 



J • 



, ■ 14 .. ■ ■ ■ . 

■ i . 

* ■ e 

assistnnt.s . .Oljvjously hours ar.d services mi:st be restricted when reference 
Sei'vices must be perfoi'nied by one and one-iialf professipnal persons 
library. 

'Question 'i 19 eoncerns the e.xtent to which electronic equipuient is 

■ ' '■ ■ ■ ■ 

used in providing reference service. ' Only 10 per cent of the libraries 

used any such equipment. One special library in industry, has holdings on 
V magnetic tape and is using computer service for. information searches, for 

* . ' » f . . . ■ 

catalog andy'bi bliography production, and for circulation control. One 

I • 

* '• f ® 

large univer.sity library receives some help from a cooperative . retrieval 
system and uses electronic assistance: in the cataloging process. Some 
public libraries participate in tlte Georgia Library Information Network, 
a .fairly new systejii by which information and- materials are shared. 

The question which inquired- about the „type -of orientation given to 

patrons (Question # 20) elicited predictably responses. Special" libraries 

^ • •’ ' _ , . . . ‘ . ' >’ * 

/t€nd to give no orientation, sa>'ing. that their patrons know how- to use 

their' materials. Tlie school libraries teach reference skills, in various ,• 
ways "'and with appropriate follow-up and additional assistance oh an 
individual basis. , College and university libraries offer some 't^ype 
of orientation to new students with' further individual assistance: 

Public libraries offer only individual assistance.^ One public librarian 
stated that the schools take care of the task. of oriehtatioTr; to reference 
tools; and methods./ Some l.lbraries: offer a handhook to assist patrons. 

• • . • • ■ \ . , . * , . / 5 ■ ... » 

The finaf g|Den-ended question. (Question ./ 22) 'inquired what other 
reference services the library would like to offer in- the future. Five 
librarians replied that .they had not- tliought about any further services, . . 
while 37 made no reply. The replies seemed* to fall into a definite ' 
pattern. The public libraries w/shSd for more materials p, more" Hours, 
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mo;:e cooperative ser\'iccs, more children's reference materials, and more 
profe'ssional personnel. Tlie"”school libraries wanted more audiovisual 
materials ^j^nd .equipment , electronic access to information-, more materials 



of all kinejs, free circulation of all materials, and better orientation 

'■ •/ - / r ■ - ■ '■■■ 

programs. /The college and university libraries vv’ishcd' to expand their 

/ ■ . * ^ ' if 

present services, establish archival collections, secure computer’ 

/ • '•■'‘r- 

assistance, provide better orientation, and insure better service to 



faculty dnd student's. Special 'libraries seemed to have fewer plans; 



An interesting fact was discovered during the survey. The Atlanta 

Public'/ Library is conimitted-to serve anyone in the state of Georgia. 

7 ■ ■ * * , * ' 

Reference service, is free and available' to anyone vho asks,' no matter 

where he lives. Much telephone reference service is given over a wide 

area, . Materials may.be checked out "By anyone from the Atlanta Public 

Library, although a small fee is charged to people who do not reside in 

Pulton County. 

The interviewers, afte'r discussing their experiences and impressions, 
of the experience, agreed- that the lack of materials and shortage of 
personnel constitute-. important barriers tor effective reference service. 

Of course, financial support is an important ingredient for both of the '■ 
above items. All of the interviewers were impressed with the dedication 
and the desire to offer the best possible service displayed by the’ 
librarians surveyed. . - " 
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PART II 



RnriiklliNCF.- USlHRo IN THE METilOPOLITAN ATLANTA ARJiA, 



Tl\e replies to the questionnaire for users presented different 
indications v-iien considered by the types of libraries in which the sample “ 
was taken from the picture, shown by the composite, results . Consequently, 

* C 

the user replies have been. tabulated separately by. type of library and 
included .in the Appendix. 

The questionnaire included four question’s at theCend whi.ch the user' 
was aske'3''1rcr^an^^ describing himself. Each user was ' cooperative enough 
to give this information. Of the 358 people surveyed, 53 per. cent were 
female and 47 per cent were male. Higher percentages of female, patrons 
were found in the special and school ' libraries, while more male patrons 
were found at the, public and academic libraries. These numbers are , • 

V ' '■ • ' . 

probably not too significant, since one academic library surveyed has 

predominantly male, potential patrons and one special library was designed 

'for the use of nurses.' ./ 

• . ■ ® ■ ; ■ ’ 

Of the total population sample surveyed 81 per cent were 25 years of 

age or younger, with only 8 per cept indicating they, were over 40. Even 

in* special libraries 63 per cent were 25 or under. The school libraries. 

served 100 per cent young people during the survey, although they would 

serve faculty patrons, also. In the academic, libraries 75 per cent were 

young wi{h only one per cent over 40 years "Of age,* As expected; the 

public' libraries' served more adult patrons With 41 per cent over 25 years 

of age. The sample certainly indicates that the overwhelming majority of 

library patrons, in the Metropolitan Atlanta .^rea are young people. 

TheTevel of education pf the patrons als'o indicates that they may 

'be. students, since only 15 per ceiit of all. patrons had completed college. 
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. ■' : •• it ■ •• ' ■ ' ■ ■ ■' 

; ■ ^ .... » ■ 

The educational level was noticeably higher . in .special libraries and publi 
libraries. In the academic libraries 15 per cent had completed college. 

The occupations which the respondent.s listed in the last question 
supported ' the indications throughout the survey that, students are the 
primary consumers of referenc\e services', since 76 per cent of. the users, 
surveyed listed their occupation as student. 



' • Occupations 


of Users 

\. ■ 


•Surveyed 




Student 


\ 263 


^■[ail. supervisor 


1 


Teacher 


15 • 


■jHPceptioni.st 


1 


No reply. 


11 


Astronomer 


1 • 


Table 6 Accountant 


4 . 


Librarian . ' 


1 . 


Clerk-secretary 


'4 


Attorney - . 


1 


Machinist 


4 


Nurse 


1 


Housewife. 


. 4 


Telephone Switchman 


1 


^ Sale.sman 


. -3 


State Trooper 


1 


^ .Engineer 


2 


Doctor 


1 


• ' Minister 


2. 


Radio ‘Man | 


'I-' 


°. .Self-employed 


2 


Lab Technician 


. • 1 


Unemployed 


2. ' • 


Publications Analyst' 


1 


Waitress 


2 


City Directory Sei'vice 


1 


Business 


2 


Insf.“ Representative 


. 1 


Retired 


2 


r Public Service Coordinator 1 


Stock Clerk . , 


2 


Computer Programer 


. 1 


Artist 


'2 


Radio Announcer 


1 


Carpenter 


2 


Aircraft .worker ' 


. .1 


Musician 


2 ■ 


Draftsman 


1 


cy Investment broker 


2 


Telephone Operator 


1 


• Salvation Army 


1 


' Newspaperman 


1 


Security. 


' 1 ' 


Bookkeeper 


1 


Surv.eyor 


1 • 




i . 


Scheduler 

'H, * * . 


1 


Total 

■ .. ' ' . . . . . .; .. 1 ■ ■ 


3^ 


The first fifteen items on 


the user 


questionnaire are directly 


related 



to the experience of that particulai; .visit to .the library. The purpose 
for visiting the library for 59 per cent of the ., users was school or . : 
college study. A surprising .result was that, in the school libraries only. 
29 per cent were pursuing school study, while -49 per cent were engaged in 
independent study. The stydents in higher education sought service' at 
the. rate of 90 per cent for 'college, study and only hdne-per cent for . 



independent study. The use of the public and special librai'ies for school 
and- cpllege study was close tTViVe compos i te result for al 1 libraries of 



59 .per cent. , 

The replies of the patrons supported the belief of the interviewers 

that most people who use' reference services are regular library users. 
Approximately one third of the users report that they visit .the library 
daily, while an additional 39. per cent nuik^ wee1^^ visits. An interesting 
result is tHat. more college studeTits visit the library daily than pre- 
college students. The library with the fewest patrons making daily visits 
is the public library, as might be expected from the physical location. . 

The patrons reported that they located the material they sought 
primarily through the card catalog with^2 per cent using that approach. . 
Only about one third said they asked a librarian for help. The library s 
■handbook was used in only Ih per. cent of. the instances . .Nearly one third 
went directly to the shelves. Students in the college- .libraries reported 



■.\ 



that a larger, percentage (82 per cent) located the material through the 



card catalo’e. Patrons in school libraries used the card catalog in 78 per 

\ ■ ■ '• • . ■ ■ ... ■ 

cent of the cases and. aSked the librarian 30 per cent of the time. In 



speWal libraries the largest number or 58 per cent went directly to the 
shelies.and 39 per cent asked the librarian. The fact that the replies to 
Item 1 exceed 100 per cent results from several people having checked mofe 
than. oi\e method used in their fearch for material. , An astonishing result 
is that \ih only two per cent of the cases .on these library visits was the 

desired material not located. .. ^ 

largest proportion of users surveyed who had used, the reference 
of the . 1 ibrary occuiTcd in the school library where 98 per cent 



The. 

services 



indicate^d . an 3;ffirmative. -response to Item 4. Only 70 per cent of the 
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public library patrons had used reference services. The composite .resul c 
showed that 85 per cent of all library patrons had used reference services. 

The' very favorable responses ^of the. reference, users to the existing 
services v;as surprising and a little disturbing to the interviewers. ' 

so-many patrons were satisfied with services, a' danger exists. that they do - 
not recognize the limitations or that the problems which they. bring are 
relatively simiple and easily resolved. More than three fourths of the 
users were satisfied with the organization of the reference section, the 
■ space provided, and the results of their search. Students in the school 
libraries indicated the high^est degree of satisfaction while the users of 
the public libraries indicated the lowest degree of satisfaction. 

V The Targe number of 239 or 67 per cent tried, to solve the reference 
problem themselves. The school libraries had the largest number of '.'do-it- 
yourself" patrons while the public library scored lowest in ^elf. service . 

The results of that itefn seem, to-be directly related to the instruction or 

y * ■ ■ j »' . ■ - ■ , • 

' orientation given to patrons . Two 'thirds of the school library .patrons 
reported having been given instruction while only .35 per cent of the public 
library patrons were given instruction. These results may indicate that 
p'eople prefer to research their own problems and that / they will do so if 
they know how. Having a clientele of patrons able to. help themselves 
• could' enable a reference department tq, offer a higher level of service 
witli limited staff. The .generation of students now 'receiving training .may 

' ■ 'J '■ ' ' '. • : ■ ' ' ■ ■■V '' . /'■ ■ 

make differences in .reference services when they become adult.- 

. An interesting finding fs that non-book mat eM were' involved in 

30 per cent of the reference problems . ' Probably this ;questipa>w ' 

^ interpreted by Some as meaning;, periodic since , the. special library uaars 
checked the! item aftTrmatively in 40 pe cases but the 
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^ jlibraries possessed little audiovisual mateiial. 

The librarians in 49 per *'^eht "of the instances in special and school 
librarie.s offered to seciu'e inforiaatioii from other places. At public 




•ies, sucl^i 




libraries, sudi an offer was made, in only 19 per cent of the cases. The 

■ ■ * ■ 

public libraries do not appear to be better supplied with needed materials, 
since 41 per cent of the reference questions were not answered 
satisfactorily. 

. The ‘interviewers were undecided about the meaning of the report that 
142. users or 40 per cent failed to indicate how long they waited for the 

reference information, those who answered apparently received quick 

• ■ ■ . ■ ..... 

service. A summary of the responses to Item 12 follows; 

Length of Wait for Reference Information 



Table 7 



5 minutes or less 
6- - 10 minutes’ ■ . 

11 - 15 minut^ 

16 minutes to 1 hour 
1 hour to 1 day 
1 - 3 days 
Other 
No reply 

. Total 



123 

31 

16 

7 

7 

6 

21 

142 

358 



Approximately three fourth of the usors had used reference services 
by. visiting the reference deparjtments. The’ largest number had visited the 
school libraries while the smallest relative number had visited the 
reference department in special libraries. . Only one per cent had used 
telephone 'reference service in the scHool libraries wh.ile 27 per cent had 
used telephone service in the public libraries. ; 

The patrons- of the college and university libraries were most critical 
of the reference .service," indicating in 47 per cent of the replies that- 
improvements were needed. The public library patrons were the least 



critical, even though they were the largest ^oup who did not receive the ^ 
materials needed, ’"’in each type of library the greatest area needing 
improvement was the collection, of materials; to meet -reference demands. 
Patrons seemed, to be quite satisfied with environment -and personnel . 

Here again the interview ^rs felt doubtful about the concept of good 
reference service possessed by the patrons. A few felt strongly enough 
about specific problems to add items for improvement and check those. 

Patrons apparently are affected by such problems as parking, smoking, 

■ • ■ ■ ' . • • * * ■ *. 

I • ■ . . 

• and noise. . ' . 

The interviewers felt that the results of the use.r questionnaire were 

interesting, but they wished to have, much more specific information . The 

questionnaire was 'restricted to this brief form in order to. achieve a high 

return.. Possibly interviews with fewer selected users instead of the 

simple .check sheet or. q'uestionnaires to 8 much larger sample, would have 

been .more' meaningful. . • • 
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PART in 



STATUS OF lU^lfiL\(§E~51iRV IN ATLANTA 




In . this section' of the report, the survey teiiin has attempted to 
combine the information gathered during the project into a picture of the 
current status of reference service in the Metropolitan. Atlanta Area. The 

statements are based on the results of the instruments', found in^the 

■ . * • * • 

* . .4 ' ‘ . 

Appendix and the analysis of findings .presented in Parts I and II- 

The Atlanta area appears to have a large number of institutions 

■ A ■ . . . ■ 

Offering reference services. However, the services are used by a very 

small proportion of the citizens. Of .course,, tlie institutions suffer ^rom 

- ■ * 0 

a shortsgc .of matcrisls and personnel with wliich to offer the. services 

■ 'V, ' . ' ■ * ^ . 

they wish to make available/ Some measure of cooperation exists among like 

institutions, but no evidence was found of the existence of any total 
■ inf ormat ion' plan or of any concept of total service to the citiz.en. 

f ^ \ ' . ' . . ■ 

: The collections in most schboi libraries seem to meet the accepted 
standard for the Southern Association of Colleges and Schools of ten books 



per pupil with an indefinite amount of non-print material. .(The volume 
count given by' the- librarian In each school surveyed was checked against 
enrollment figures.) Not all. public libraries meet the standards , 
recommended by the American Library Association. A wide difference seems 
• to exist in the adequacy of the collections in the larg.e academic 
institutions and those in the smaller colleges.^ Of course, the demands 
may be„less in the smaller' institutions since the programs would also be 
less varied! . ' ; 

By far the. largest number of reference patrons currently served are 
students at the various- levels and kost of their reference problems are 



rclutcJd to their educytiona] pursuits. .‘Uthough . tiie sthools-.and’' other ‘ 

acadfJiijic inst.ituti-ons would" probably assist other'patrons than their o\Vii 

. ■ ■ ■ * ' ■ . ’ ■* * 

students-, the members of tlie team believed that' the general public' would 
hesitate, to seek service from them.;. Students apparently feel free to use 
^d^services of the public- libraries. Consequently, students appear to 
have a'ce-ess to more reference Services’ than noji-students do. No information 
i?as sought or. found in' this particular survey vdiich would indicate whether 
on-rstudents .do not need reference services, do not Seek them, do not know 

, o I V ■ r 

ithat they exist,- or» do not return to places-. where-- they may have, had 

• * o ’’ 

ijnsatisfacto.ry e.xper'iences-. ; __ o •• • ; > „ ' • 

The occupatiohs and educational levels .of the public library reference 
users indicate that they c,an probably be considered middle- class". The 
libraries do hot seem to be reaching, the people of low economic and, 

' ' • ■ . , •'# • . ■. V- ■ 

; ‘ - o ’ ' 

educational level. . Perhaps one reason' for this omission is It'he lack of • 

• services offered which may seem vital', useful, ” or', interesting to such •> 

0 . ■ < *' i ^ . O 

people. A hopeful sign is that children from all kinds of homes are now . 
)eing e:}:posed to library service’ for all' the years' they are in school. . 

The amount of independent study which is now a part of school life may 
affect future library use. 

Orientation to the use of reference tools and services seems to be an 
important element in library, use. Patrons who have had such assistance .. 
seem to try to help themselves. Their wide use of the card catalog as 

.a reference tool indicates the importance of cooperati-on between cataloging 

' .* » ' * , * * * /. 

and reference departments to make their searches more effective and 
successful, 'The reference department personnel should be the interpreters 
in the process of catalog, preparation, maintenance, and use, . ^ > • 



The . opportunities. for feedback from patron to library concerning . . 

Q . , ' 

.0 .. . ■ • 

reference service seems to be qui to limited. A thorough study of the 

patrons and their needs together with. meaningful records of reference 

sjervice, .the times of' heaviest demand, and the record of^ user satisfaction 

.might change 'the entire pattern of reference services. Such information 

, ■ .'v‘ ' • ■ ' . ^ 

could be used to ’determine hours of service, • assignment of personnel, 

development of the collection, and decisions concerning ,1 he services to be 

offered within the limits' of the funds available. ^ 

"! The team feel^ th^t all institutions wi.sh .to. offer the best possible 

reference services to their patrons. However, the programs seem to have 

■ V ■ ■ . . 

grown through the years with no particular plan and to have settled ;j.n to. a 
routine of "traditional ••activities* which -may not conform to the needs of ‘ 
the patrons and potential users of reference ,ser'vices . 
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PART IV 



RECOMMRXDATlONS 






The project team was commissioned to gathen' information which could 



"■V 
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be used. by the Reference Standards Committee in their development of 
standards for reference service. Since, the. members of the -team were, 
involved so closely in this project, they felt an obligation to point 
out to 'the Committee ideas' to consider in their deliberations. 

. ’ * • * ’ . ’ . * ■' ,K • ■ . ' . . • 

. The Committee is urged to consider the efforts of a previous USD . , • 

' • * * : » ' • • ^ ^ ■ * ,-V * 

; Standards Committee which was activated in the fall of 1960 but failed to 

S . • ** . . ’ i • >' 

! ' ■ ■ ’ ■ 

complete the difficult mission! of establishing standards of reference 
s.ervices. The preliminary ! staitement which that edmmittee . issued at the . 
Midwinter. Conference of 1961 appears in the June 1961 issue of R Q-magar.ine;.- ' 

ii ■ ' ’ ■ » • ' ’ . * ■ • • ' . 

Under the chairmanship of Dr. Louis Shores this committee has stated 

I ■ ■ ' ", / ^ • . ■ ■ ■ ■ ■ 

.concisely the "nature and scope of. reference service in the United States 
and Canada," 

The substance of the statement of the previous committee cduld.well 
be a starting point for the task of this present committee. The resuljis 
of, the survey in the Metropolitan Atlanta Area could then be iis,ed.,;jas. a . 
realistic picture of existing services.- The finaj development o.f the 

st-andards must be the product of the thought* and professional; knowledge of 

■ ** * ^ . , » — • *. ' 

the committee members . ' .. . 

The project team submits to the Committee th,e recommendations which ' 

follow in the remainder of this report- * r— . . 

. . * . • • • • , • 

Standards of reference services should be written' in the manner in 

which evaluative criteria for. institutions are stated. The tenor should • 



. I emphasize qualitative, rather than quantitative measure's Ibf services. 
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Thc'neccis of. the user should be the most important aspect of 
standards. The ideal statement would expres.s -tlic standard of services 
which any user, could expect, tb receive .from' all the institutions offering 

r.eference services in his area. * > “ 

The writing of such standards may well be an inipossibleygoal at the 
present time. . However, this committee might propose a statement concennn 
the right to information servie'e which could be issued by the /oiid'rican 
Library Association or one- of ifs divisions much as -.statements of . 



I . 



freedom' to read have been made. Perhaps all that is needed is to apply 
statements which haVe already been issued to reference services. In any 
case, the importance of the user's point of view should be in the standards* 

The standards should be written sO| that their application would ^ 

require a thorough self-evaluation in terms of the stated philosophy of 
service of’ the department. They’should .show* how the collection, the 
facilities, tile personnel., the organization, the seryices, and the overall 



program can be evaluated by the level of success of the department in 

accomplishing its sfated purposes. . . , . . 

I'n the process of self-evaluation, the reference' department should 
lie required to complete a tHorough usef study in'* which the .Characteristics 



of the patrons, their needs and interest, and their satisfaction with 

. * I 

present services would be explored. ' The completion of such a user study 
could reveal to the department ways in which changes could be made to serve 

the clientele more effectively. • , ' • 

Standards can serve as a means for securingN^re adequate support 
from the institution 'of which' the reference' department is a part. They 
can assist by compelling tlicydepartmcnf to afticulatc) its financial needs 
and defend its position of lisa^tancc in the institution. With the 



' 

* 

• ' ' • ■ ‘ ■ 27 . , ■ ■ ^ "■ ' 

standards the need for sucli l)ucl[jeted items as public relations and 
evaluation can be documented and the prestige of the department can be 
raised,-- . ‘ 

Although purely qualitative standards are highly desirable, no one • 

•"s' ■ ' * • . 

yet has been able to v.rite such standards for any kind of. institution which 

' * ' f » 

’ can be interpreted and applied \vith any degree of ease and uniformity. 

Consequently, . some minimum quantitative standards should be included for 

* 

such items as size of collection, annual support per pcstron, space per - 

ipatron, level of j)fofessional training, hours per week- of service, etc.. 

• * 

‘ Instead of writing separate reference standards for each type of 
library, the committee might consider a ulliform statement of standards for 
philosophy and purpose,, the obligation for suitable orientation, and 
whatevver could be construed as applicable to reference departments , in all 
types of libraries. The sections dealing with matters which could not be 
combined could be separated by type of library but all included in the one. 
\ document . ‘ ■ 

After the many 'years of unsuccessful efforts to establish standards 
for reference services, the present Reference Standards Committee, seems to 
have progressed further than any of its predecessors.; Since the library 
is recognized as a service institution^and the reference department is^the 
” real heart of that service, the nvis^ion of the Committee is important. 

. t * . 

The completion of a statement of standards of reference services wijl be a 
real contribution to librariahship and, indeed, improved ‘reference 
services to the general public could improve the quality of life. 








4 






I 





It 








36 




I 



(\) 



■a:? 






' 



UNIVERSITY OF GEORGIA .. - 
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USERS 'IN TMEMETROPOLITAN ATL/\NTA AREA 



Rostod* of Student Participants 



Marilyn IV. Barnes (Mrs. W.R. ) 
2140 Iinpala -Of ive, NE 
Atlanta, Georgia 30345 
DcKalb County / 



Librarian . • 

Sagamore llil^s Elementary Schools • 
DeKalb County Schools 



Education: Indiana University B.S. (ElemEd.) 1944 

Emory University 
Georgia State lUniversity 

University of' Georgia ‘ Candidate for M. Ed. degree 1971 



2. Patricia G.,DeLoach (Mrs.) 
3626 Midway Road, Apt. L-8 
; Decatur, Georgia ^ 30034 
DeKaTb County *• . 



Librarian 

Flat Shoals Elementary School 
DeKalb . County Schools 



Education: Woman's College of Georgia B.S, (Home Ed.) 1967, 

University of Georgia Candidate for M. Ed. degree 1972 



Jessie 'Shipley Eckenrode (Mrs. C.J. ) 
21-0 Pine Forest Drive 
Athens, Georgia 30601 
Clarke County 



Librarian 

Lyons Junior High School 
Clarke County Schools 



Education: 



Western Maryland College 
Georgia State University' 
University of Georgia 



B.A; (Home Ec.) 1935 
Library certification 
Candidate for M.Ed. degree 197.1 



4. 



Education: 




Librarian ^ 

Midvale Elementary School 
DeKalb County Schools 



Laura M. Hughes (Mrs . ) 

2355 Henderson Mill Road, NE 
Atlanta, Georgia 30345 
DeKalb County 
\ 

Mercer University A. B. (Elem. Ed.) 1950 
University of North Carolina at Chapel Hill (L.S.) 
University of Georgia M.Ed. (Sch. Lib.) 1970 
University of Georgia Candidate for Ed. S. degree 



O 

ERIC 






29 -- 



37 









/ 

• / 

./ 

/ 

• ■■ / • 

/ 

.. / 

/ 

•/ • 



• I 



o 

me 



50 



I- S. 



Coordinator 

Li braiy Processing Center 
DeKaib County Schools ‘ 



6 . 









8 . 



June Pcck,-McAbce (Mrs. W. H.)*, 

5540-1 Old Chamb lee' Tucker Road 
Doraville, Georgia 50540 

DeKaib County ‘ • 

Education; University of Chattanoog;i A.B. (Sociology fi Speech) 1941 
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SUMMARY OR RI;PLIi-.S 
STRUCrURHD LIBRARY INTilRVlliW 

I ■ 

lOS'. Libraries- Surveyed 



1. Name of Library_ 

2. Address . 



3. Which of the following best describes your library? (check one) 
Public Library 



Main Library 
Branch , 

Private Scliool 

Elementary 
Secondary 
Public School. 

Elementary ,.s ^ ■ 
Secondary 
Academic 

Junior College 
Four Year College 
Univers.ity 
Special « 

' • Business or Industrial. 

•. ■ Historical 

• Medical 

Other Special 
Not given 

Reference service is offered to: 



5. 



6 . 



How many potential patrons do you have? 
If a public library how many 



a. 



1- SOO 
500-1 ,000 
1,001 - 1,500 
over - 1,500 



7 


’ 6% 


12 


11% 


12 


11% 


5- 


5% 


•20 


19% 


17 


15% 


3 


, 3% 


6 • ■ 


. 6% 


5 


5% 


6 


• ,'6% 


1 


•1% 



3 

.8 

3 



3% 

n 

3% 





1 - 18 


44 


41% 




>18-25 


18 . 


17% 




V 25-40 


15 


14% 




/ Over 40 


14 


13% 




All Ages 


44 


41% 


What is the size of your 


collection? 




- 


150 - 


1,000 volumes 


5' 


5% 


. ' 1,001 - 


5,000 


25 


23% 


' 5,001 - 


10,000’ • 


18 


■17% 


10,001 - 


20,000 


27 


25% 


20,001 - 


50,000 


13 


12% 


50,001- - 


100,000 ■ 


2 


2% 


o)er 


100,000 


8 


7% 



adults 


juveniles 


4 4% 


4 4% 


3 5% 


4 4% 


2 2%. 




10 9% 


9 8% 



4 



( ) 



/ 






53* 

, • ■ I , • 

b. If a scliooJ. or academic library how many 

‘ . r ' ' 

• faculty • . 



p 


. 1 50 


51 .47% 




■ 51 - 100 


10 9% 




101 - 250 


■5 5% 




over' 500 


5 ■ 3% 






student s ' 




1 500 


•24 22% 




501 - 1,000- 


22 /20% 




1,001 - 1,500 


7 6% 




over - 1,500 


10 ,9% 



other 
4 : 



4% 



c. ' If a special library, please indicate number of current patrortsjj 



d. Average 



1 - 500 


■3 


5% 


/501 - 1,000 


1 


1% 


,001 - 1>500 ; <» 


1 


1% 


over 1,500 


1 


1% 


number of weekly users? 
0 

1 . . 


(Hov; 

doo] 


1 - 500 


41 


38% 


501 - 1,000 


19 


18% 


1,001-1,500 


9 


8% 


1,501 - 3,000 


9 


8% 


over 5,000 


3 


3% 



7. How many hours a week is your reference depar*tment open (check one) 



6 / 6 % 

' 7 6% 

47 / 44% , 



/ 



8 . 



■ ■ ^ 

Less^ than 20 
21 / 30 
31 40 

\ 

Reference services to patrons are readily available 



41 


- 50 


20 


19% 


51 


- 60 1 


3 


3% 


61 


or more 


20 


19% 



without charge 
''for a fee 



101 

1 



94% 

1 % 



9. This library has done a user study. 



\ 



Yes/ 

No/ 



19 . 
83 



18% 

77% 



Details 

»■ 



10 . 




Can you give us an estimate of the numbei- of pStrons seeking reference 
service weekly? . . - . 



O 

ERIC 






1 

SOI 

1,001 

1,501 

over 

*S 



500 

1,000 

r,50o 

3.000 

5.000 



75 

11 

1 

2 

1 



69% 

10 % 

1 % 

2 % 

1% 



41 






.,r 

.j- • 






\ 






\ 



( 



IP; Do you keep statistical’ records? , ; ■ 

'j ■/' If yes, do you feel they are. worth while? 

12. The following sliould be placed on an index cjird. 
Check the ones appropriate to your collection. 



IV 












Yes ' 


59 


55% 


No - . 


43 


-40% 


Yes 


45 


42% 


No . 


7 


6% 



Have But ,1)6 Not Circulate Have and Circulate 



Bound Periodicals * • 


34 


31% 


11 . 


10% 


Current Periodical Sub. 


51 , 


■ 47% 


48 


44% • 


I . Monographs 


8 - 


7% 


22 


20%. 


Pamphlets 


32 


30% 


53 


49% 


* Technical Reports 


15 


14% 


14 


13% 


Government Documents 


20 


19% 


25 


2.5% 


*, Newspapers , * 


61 


56% 


26 


- 24% 


; ~ Microforms 


29 , 


27% 


• 3 


3% 


f ■ Records' . . 


29 


27% 


5X. 


48% 


Maps 


33 


31% 


34^ 


S 31% 


' Filmstrips 


. S’? 


’ 25% ■ 


47 ^ 


^ 44% 


Pictures 


21 


19% . . 


' 40 


37% 


Films (16 mm) 


9 


■ 8% • 


21 


19% 


Equipment . . 


25 


'23% 


40 


37% 


Realia 


6 


6% 


19 


18% 


Other . 


12 




12 


11% 



13. . Which of the following sei'vices 



O 



Departmental Reference, Service 

Mail Reference 

In-depth Reference 

Telephone Reference 

Free Circulating Collection 

Rental Collection 

Children's Collection 

Young Adult Collection 

Reference Information Center 

Record Collection 

Bookmobile 

Interlibrary Loan 

Children's Program 

Photo Coyping 

Other 



14. Public information services are offered in 



• 'Consumer purchasing 
current affairs topic 

/ stocks and bonds 

• home building and, buying 
insurance 
ta.xos ■ . 

ecology ' • 

other 



does your library offer? 






42 



‘40 


37% 


23 


21% 


.64 


59% 


52 


48% 


' 79 


73% 


, 4 


4% 


61 


• 56% 


52 


48% 


51 


47% 


71 


66% 


12 


11% 


61 


56% 


37 


34% 


51 


47% 


7 


6% 


in 




8 


6% 


16 


15% 


3 


' 3% 


2 


.2% 


2 


. 2% 


1 


1% 


16 


15% 


8. 


7% 

» 
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]5. Is' there a time limit on reference- questions by. t.elephone? 

Yes ..a 7 % 

? " ■ • ■ .No 60 -SO?* * 

By visit is there a time limit on reference questions? 

^ . Yes 3 • 3“^ 

No ■ 93 ■ 86'i 

If so, what is the 1 iinit?_ 

16, Does your library currently participate in cooperative programs in any 
of the following services? • ■ 



17. 



Reference Work. • ^ .51 

Consultant Services ” ' *' 29 

Teletype or Other Communications Network ’ 7 

Microfilming or Photocopying .25 

Computer Network -8 

,Other_ ' 5 

Have you done a study of user satisfactions? 

Yes 11 

. No ■ • 87 



47% 
27% 
6 % 
23% 
■ / 7% 
I 5% 



10 % 

81 %' 



Details 




18.', Do you have comment cards for users? 

(Could we have one!) 'Yes 

■ No 



2 

. 97 



2 % 

%' 



90 "' 



19. To what e.xtent is electronic equipment used in ^providing reference 

service? ' ' ' 

20. IVhat kind of reference orientation .do you give your^patrons? 

21. What is the number of persons employed by the reference department in 

• , your library? • 



Professional 
% • 

Para professional 



Full time 
146 
107 



Part time 
18 
102 



V . 

22. What other reference services would yoii like to offer in the future? 



■I 



, SUMMARY. OF RE PL LHS- 

• I QUESTIONNAIRE FOR USERS 

Type of Library All types (358, .interviews) 

* 

. 1. What is the purpose of your visit to tlie library? 



37. - 


10% 


Work or Business 


212 - 


59% 


School or College Study 


1 

o 


20% 


Pleasure 


94 - 


~2^ 


Independent Study • 


13 - 


4% 


Other (Please .Specify) 



2. How often Uo >ou . visit the library? ^ 

116 -‘32% Daijly ' ; ' ' 

140 - 39% Weekly . - 

39 -'11% Monthly . 

63 -• 18% Other ’ ’ . '' 

I ■» I ■ ■ 

♦ . 

>•3. Did you locate your material .• 

, • V. ' ; 

39 - 11% by using the library's handbook or an in.formation sheet? 

257 - 72^ through the card cat^Ilog? 

Ill - 5lJ by going directly to tl\^ book shelves? • „ 

. 123 - 34% by'asking* a librarian for help? 

. 7 was unable to locate material. 

4. Have you ever used the reference services of this library? 

306 - '85% Yes — 

. 51 - 14^« No . ■ . ' 

t 

•I * * • . 

If the answer^to question 4 is "yes," please answer the following questions: 

• / — , 

5. Is the reference room organized for quick service? 284 - 79%.^ Yes 

■ "Tt“= ST No 

I “ 

6. Did you try to solve the reference problem yourself? 239 - 67% Yes 

59 -.16% i\*b 

t ' t * 

7. Were you given instructions' on how to find the answer? ' 197 - 55% Yes 

104 - 29% .No 

8. Did your question require non-book material? 107 - 30% Yes 

.... r 191 - 53% .N’o‘ ' 

9. Was working spacb adequate for you in the library? ’ 285 - 80% Yes 

• ' ' 19 - "5^ No 

10. Did the librarian offer to get information from other 

places if the information you needed was not available here? 142 - 40% Yes 
, ' ' 128 - 36% No 

11. Did you get the informat ron you needed? • 273 - 76%’ Yes 

. * . ' 18 - 5% .No; 



i.'* 















t'*' 

67 



'• '. V,. ' ■• ■ ': ., ,/ 

/ 12. Mow long did- you wail; for the info I'mat ion? Ans\\'Qis too varied to code’. 



/' 

'V 



15 , 



What ways have, you used reference services? 
■ ‘ ' • 

273 - 7G -U Visit tlie reference department 
35 - ] 0- ii . Telephone ' ' 

21 - ■ 6% Other . . ' 



< I 



‘ ' * . • ' . ■ ' . * • - 

14. Do you think- there are improvements needed in the 'reference department? 

131 - 37% Yes : ' ' • ’ .. 



179 - 47%' No 



}5. sif the answer to question. 14 is '"yes, '■ please dbeck the areas needing 

1 iTinvoA^pm^anf ' 



j improvement . 






30 - 8% Envir^ment or Atmosphere’ . , ' 

99 - 28% Material^*, to meet ., reference denvands 






) 



14 “ 4% . Pevsonnel 

• . ' • ■ ■ . I ' 

. ■ • •, * ‘ . 

It would be helpful if' 'you, would be willing to supply the following ^facts? 

^ • . * 

1. • 170 - 47% Male ' . ' " ^ 

• 188 r 53% Female » . . " , • 

2. Age ■ , 



150 - 42% 1 -18 years . 

139 - 39%' 18-25 years ' ' 

39 - 11% ‘25-40 years 

29 - W over 40 years 

3. Education , ‘ . . ... 

119 - 53% Not , a high school graduat'6 
29 - W A high school graduate. 

124 - 3^ 1, 2, or 3 years, of "*061 lege 

27 - 8% College graduate 

• . 24 - 7%" Graduate scliool 

4. Occupation 






O 



far n 



\.( 






5. 



Sl'MMAKV Oi RL'H lUi 
QljHSTIO.NNAIRi; FOR USFRS 



What il: the puri'O of >\pui IxiV to the Mbravy? 

6 - 5'o Work r.r iJusiness~~" 

Trs~~ 'i~^^r School or College StuJy 
i i i ’ plc;L::ii:rc 
~ 1 2 - Stud)- 

- .2;* Other (Rleasc Spc;i;*y) 




Mow o‘f':en do you visit the- library? 
.54 - 1 2 j Da ily 
•• tfjv Weekly 
4 - ,5 v Monthly 

19 - 1.4'c Other 



Did you locate your material 

11 - 9 v by using the library's’ handbook or an inforaation sheet? 
105 - K 2 ‘o through the card catalog?. ^ - 

27 - 2]% by going directly to the book shelves? 

50 - 25a by asking a librarian for help? . 

T~ 2¥ was unable to locate material. . • . . 



ye vou ever used the reference services of -this library? 
Ye; 

No 



— b / V 1 es 



IS - 15> 



If the answer to question 4 is ”yes,” please answer the following 
questions: - ’ 



Is the reference room organized for quid* service? 
Yes 

No . ■ • - 



99 r 7S-C 



10 - 



1% 



6 . hid you try to solve the reference problem yourself? 



81, - 62-0 Yes 
29^ - 25% . No 



7. 



Were you gi,ven instructions’ on how to find the answer? 
64 52% Yes ’ 

No 



46 - 55% 



O . 

ERIC 



8 . 



9. 



10 , 



Did your question, require nen-book material? 

57 ‘ 29% Yes ' • 

70 - 56^5 No 

Was working s^cea adequate ^or you in the library? 

110 - 87% - Yes ; ♦ 

1 1 '-j No ‘ ^ 

Did the librarian offer to g,et information from olhe'r places if the 
information you nco.led was not. available here? 

51-42 



•49 



■les 



56%, No 



38 

•N- 



46 



I 

I 




59 



11. l»id you £;! l tl'.c i nfor,.;.i*. ion_you rcc*;.Icd? 
95 - 75'. Yv.s 
12 - i>'i .\o 






12 , 



Hov; long di«.i you wai» ‘or the i r/ci *., ti.cn? Ansv/ers too varied to code. 









t '-v' 



13. 



V.liat ways have you used refercj)uv serices? 
9 6 - T5'j \ isit the ret'crcnce deyarfraent 
^ Telephone 
Other 



11 



9v 



14. Do you think there arc improvements needed in the reference departnent? 
62 - 47,% Yes 

I 45 - 37% No . < 



15. li the answer to question 14 is *'yes,*' please check the areas needing 
improvement . * 

9 - 7% hnvironment or Atmosphex'e 

48 - 58% Materials to nept reference demands 
11 - 9-i Personnel 



I 



It would be helpful if you would be willing to supply the/ fol lowing facts? 

/ 

1. 71 - 56% Male / 

57 - 44% Female / . 

2. Age • 

12 - 9% 1 - IS years 

- 66l» IS - 25 years 

21 ‘ 17% 25 - 40 years 

1 - 1%' over 40 years 

3. Education 

2 > 2% Not a high school graduate 

16 - 15% A high school graduate 
93 - 73% 1, 2, or 3 years of college 

6 - 5% College graduate 



) ' 






10 



8% Graduate school 



4. Occupation 



O 

ERIC 



47 



) 



( 



SUMMAIiY Oi- IU:PhII;5 
• QijnsTioNWJKi; r-OR usi.rs 

T>'i)c of Libury l:l. A’utary 6 St'cciulary Sd.ocls (IIS intervicKSy 

]. IVhat is the pnip^iac of your visit to tlic library? 

7 - 6ii Worl Of Business 

• ^ 1 r\ir r* rk 1 I rk f . ^ 9 i i/l vr 





55 - 


59 V 




.20 - 


I ‘.5% 


\ 


J66 - 






10 - 


8% 


2. 


Uoiv 


often 




‘47 - 


36% 




49 - 


*0% 




4 - 


' .9 




IS - 


i ^ ^ 


3. 


Did 


you 1 




20*- 


14% 




95 - 


78% 




44 - 


20% 




64 


- 30% 




0 - 


Ov 1 


4. 


Have 


you 1 




116 


- 95% 




. 1 


- iV 



DaiJ' 



Otlior 



was unable to locate raatetial. 



If the ’answer to question 4 is ”ycs," please answer the following 
questions:^ , 



5. Is. the reference room organized for quid: service? 
115 - 92% Yes. 

6% No . 



4 - 



6. Did you .try to solve the reference problem yourself? 
105 - 84% Yes 

11 ■- 13V N’o • , . 

7. Were vou given instructions on how to -find the apswer? 

91 66% Yes 

26 - 33% No 






o 

ERIC 



8. Did your question require non-book material? 
40 - 32% Yes 

77 * 66% No . ) 



9. . Was working space adequate for you in the library? 
108 - 90% Yes ■ 

9 - 8% No 



V- 10. Did* the librai;ian offer to get information 'from other places if the 
information vou needed was not av'ailable here? . 



64 



49% Yes 



46 - 43% ■ No 



40 



48 



1 



'( 
\ \ 



41 



11. Dill you i;ct I hr. i nforr.iu* ion you ucedctl ? 
IIU - Yof 

2 - 3^^ No . . 



1*2. How . long’ did you wait for the i^fonnation? Answers too varied to coc ic.^ 

« 

/ ■ ' 

13. Vihat ways have you Used reference services? 

104 - 885;. Visit the reference departirtcnt 
\~- rC Telephone 

^ _ ■ _V ^ ^ 

10 - S"4 other ' 



14. ^ Do you think there are inprovements needed in the reference departjnent? 

44 - 38%‘ Yes . 

15. . If the answer to question l4 is ’ yes," please check the areas needing 

improvement . 

18 - 17% Environment or Atmosphere 
51 - 35% Material’s to meet reference demands 
T~~ ^ Personnel 



•I ' 



It would be helpful if you would be willing to supply the following facts? 

:i. 43 - 34% Male ' , 

75 - 66% Female 



Age 

Il8 - 100 



1 - 18 year.s 

18-25 years 
25 - 40 years 
over 40 years 






I . 

I 

ERIC 






Education 
98 - 84% 
2 - 
0 - 
0 - 
1 - 



3% 

0 % 

0 % 

1 % 



Not a high school graduate 
A high school graduate 
1, 2, or 3 years of college 
College graduate 
Graduate school 



4. Occupation^ 



* • 



49 



• « 






1 ^ 



s 



!/^‘ 



\ SUMM^iUY or KliPLIU.S 
'; N QuiisnoNNAiKi: rou u:>iii<s 

Type of l.j.hvitry Piibli^ Library fS)<} Inlery lot.'s') 

1 . 



What is the purpose of ^iir visit to the J ibrary? 

IS - lOi V.’ork or Business 

52 - 5;^* School or College StuJy 

26 - .^ST Pleasure 

15 - 1 -ly Indepotiderit Study 

Other (Please Specify) 



2 . 



How often do you visit the library? 

8 - 9V Daily 
33 - 55?i 'Weekly ^ 

30 - 52T Monthly 
23 - 24% Other 

3. Did you locate your material 

4 ^ 4^5. by using the library's handbook or an information sheet? 

52 - 55% through the card catalog? 

30 - 52% by going directly to the book shelves/ 

. 21 - 22% by asking a librarian for help? 

4 * ■ 4% was unable to locate material. 

4. Have you ever used the reference servicer, of this library? 

66 - 70% Yes 

28 - 50% No 

If the answer to question 4 is "yes," please answer the following 
questions: 

5. Is the reference room organized for quick service? 

59 - 63% Yes . 



3 - 



3% No 



6 . 



Did you try to solve the reference problem yourself? 
43 - '46% Vies 
IS - 16% No 



7. Were you given instructions on how to find .the answer? 
’ 33 - 35% Yes 



28 - 50% No ■ 



~1 



8. 'Did your question require non-book material? 

23 - 24% Yes 

* 37 - 59% No ‘ • , 

9. Was working space adequate for you in the library? 

S3 - 56% Yes • ’ 

9 - 10% No 



ERIC, 



) 



1 ' ■ . 

10. Did the librarian offer to get information from other places if the 
information you needed was not available here? . 

18 - 19% Yes 



31 - .33% No 
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Did yoii i',ci the -i nfovmat ion yjpit needed? 
55 Yes 

4 A-< No 



■ -< 5 /^- 



\ 



12. HoWlony did you wait for the information? Answers too varied to code, 

* , ■ r 

13. WTiat ways- have you tjsed reference services? 

60 - 64% Visit the reference department 

25 - 2?C Telephone 

Other < 

14. Do you think there are improvement's needed in the reference department? 

19 - 20% Yes 

42 h 45% .No 

15. If the answer ^to question 14 is ’’yes," please check the areas needing 

improvement. ' / 

2 - 2% linvironment or Atmosphere 

14 - 15% Materials to meet reference demands 

1 - Personnel 



It would be helpful if you would be willing to supply the following facts. 

51 - 54% Male . ‘ 

43 - 46%' Female ' ' 

Age . 

20 - 21% 1-18 years 

36 - 38% 18 - 25 years . 

12 - 13% 25 - 40 years 
26 - 28% over 40 years 

Education 

19 *• 20% Not a high school graduate 
9^ A high school graduate 
25 - 27% 1, 2, or 3 years of follege / 

17 - 18% College graduate ^ 

*"9 - 10% Graduate school 



4.' Occupation 



51 
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SUM'IAKT-OF niM’l,Il.S 
QUEST] ON’NAlUIi I'OU USERS 



Type of lil)var}- V Interviews ) 

1, -IVliat is ti\e pu'pose of ycur visit to the library? 
* 6-- 55% Work or Business 






10 - 


01% 


4 - 




3 - 




0 - 


0% 






How often 


7 - 


40% 


7 - 


"4^ 


1 - 


■ 5%. 


" 5 - 


14% 


Did you 1 


4 - 


28% 


7 - 


38% 


10 - 


S8% 


8 - 


39% 


1 - 


7% 


Have 


you 


14 - 


76% 


4 - 


23% 



4. Have you ever used the reference services of this library? 
Yes ' , 



If the answer to question ‘t is "yes," please answer the following 
questions: • 

5. Is the reference room organized for quick service? 

13 - 72% ° Yes 

No 

6. Did you try to solve the reference problem yourself? 

10 - 58% Yes 

4 “ 18^ No . r ‘ 



7. Were you given instructions on how to find the answer? 

9 - 49% Yes 
4 - 24% No 

8. Did y6ur question require non-book material? 

7 - 40% Yes 
7 - 40% No 




Was working space adequate for you in the library? " 
14 - 74%. Yes 
^ No 



, 

Did the librarian offer to get information from other places 
information you .needed was not available l\erc; . 

9 -49% Yes 
2 - 12% No 




if the 






# 



/ f 
V 



^5 . ' 

■ / 

11. ilia you 1 nfor.T.aUori you ^ 

15 -‘"6l Vo;: , 

.ZZT'ZI 

12, How long dia you wait for the infor;r..tion? Ar ih'v.’O rs too varied to 

code. 

15. What way.s have you used reference services? 

•S - 37^ Vi:^it the reference depart.iicn't 

~~T~ Telephone \ 

~*HZ \ 

14. Do you think tj;erc arc improvements needed in the rcfcrjence department? 
(> - 25‘’c Yes • \ 

1 1 ■ - 611. Ko 

l.S. If the answer to question U is '•yes,” please check the’ areas needing 
improvement . 

1 - 5% linvironment or Ataiosphcrc 

- 55^ Materials to meet reference demands 

( Personnel 

It would be helpful if you would be willing to supply the following facts? 

1. 5 - 26% Male 

13 - 74% female 



Age 
1 - 



9 - .57% 



6% 1-18 years 

18-25 years 



6 - 11% 25 - 40' years 

2 - 11% over 40 years 

Education 

1 - 5% Not a high school graduate 

3 - 19'7 a high school graduate 

6 - 55% 1, 2, 3 years of college 

4 - 23T College graduate 

4 - 25% Graduate school ‘ • 



4. Occupation 
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Mhl kOrOLI I AN ATLANTA AiiLA 



nmuc i ll-.lJAklF^S 



) I i • 

y 

i 



Tiiis lioi \‘.is funiisi'.ct! bv' Liu' I'uhlic Library Unit, G-JOiijia State 
.Depni tiuoivt of I.duca: i on , whicii li^is ciircct control of all public and 
regional librarios. 



n )M:on County 

Clayton County Library 
124 Smitli Strict 
Jonesboro, Georgia 

forest Park branch Library 
69b Main Street 
Forest Park, Georgia 



; Northwest Branch Library 
I 6701 higluMiy 85 
j Uivcrdalo, Georgia 



Cobb iounty (continued) 

Sibley Libi'ary 
15a9 S. Co’ob Urive 
Marietta, Georgia 

South Cobb ‘Library 
5801 Gordon Road 
Mablcton, Georgia 

Sweetwater Library 

5747 Sweetwater Stre.^rt 
Austell, Gooi-gia 



O 
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t'hb County 

« 

I ,_Acworth Library 
' 'SI Dallas Street 
l\%orth, Georgia' 

I Last Marietta Library 
' 2051 Lower Roswell Road 

Marietta, Georgia 



Fort Hill I.ibrary 
Lemon Street 
Marietta, Georgia 

Critters Library 
Brackett Road 
Marietta, Georgia 

Kennesaw Library 
2250 Lewis Street 
Kennesaw, Georgia 

Lewis A<" Ray Library 
4500 Oakdaic Road 

Smyrna ,, Georgia 
•o 

Marietta Place Library 
^ ‘500 .First Street 
Ijj'iett a, 'Georgia 

V 

• Powder Springs Library. 

> 42o2 Marietta Street , 
j‘ Powder Springs, Georgia 



Dekalb County 

Avis G.. Williams Library 
1282 McConnell Drive 
Decatur, Georgia 

Rrdokhaven Library 
* 1242 N. Druid Hills Road 

Atlanta, Georgia 

Chamblee Library 

5522 Peachtree Industrial 

Chamblee, Georgia 

Dekalb Library System 
(Headquarters) 

215 Sycamore Street 
Decatur, Georgia 
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Doraville Library 
3764 Park Avenue . 
Doraville, Georgia 

Lithonia I.ibrary 
Luce'len Avenue 
Doraville, Georgia 

Reid H. Gofer Library 
4516 Church Street 
Tticker,- Georgia 

Scott Candler Library 
2544 McAfee Road 
Decatur, Georgia 



2 



UcKall) (ic'ta.rv fcont i j.'U'J ^ 



/ lUL* Kcllo;-,^ Lil)r.;ty 
r)S2 Leon Street 
Stone Mountain, Geor|;ia 



Tobie (‘.rant Library 
. 614 I’arluiyle Drive 
Scottdalc, Georgia 



Lulton County 



Atlanta Public Library (Headquarters) 
126 Carnegie Kay, N.IV. 

. ^ ii’^ ^ . •y- 7 



Atlanta, Georgia 



Adams Park Library 
1480 He Lowe Drive 
Atl^anta, Georgia 



Alplfaretta Library 
15 Academy Street 
Alpharetta, Georgia 



k;> 



Anne IVaUacc Library 
.528 Lovejoy Street N'.W. 
Atlanta, Georgia 



Arthur Km. Smith Memorial Library 
'*972 A^iharetta Street 
Roswell, Georgia 



College Park Library 
3647 Main Street 
College Park, Georgia 



Dogwood Library 

1953 Bankhead Hwy., \.W. 

Atlanta, Georgia 



East Atlanta Library 

457 Flat Shoals .Avenue S.O. 

Atlanta^ Georgia 



Grecnbriar Library 
Greenbriar Shopping Center 
2841 Greenbriar Pky.j S.W. 
Atlanta, Georgia 




Hobgood-Palmer Memorial Library 
;i0 Valley View Drive 
Vairburii, Georgia 



Hapevillo Library 
3444 Fulton Avenue 
Mapeville, Georgia 
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I'uJton (oi;i>i\- (continued) 



lligiiiutul Library 

107i) St, Charlf? Place N.L. 

Atlanta, Georgia 



Ida IViliiams Library 
269 P.ucl.hcdd Avenue N.H. 
Atlant.j, Georgia 



Inman Park Library ^ 
447 Merc land Avenue X.F.. 
Atlautc , Georgia 

Kirli^od Library 
lOfyKirkwcqd 'Kdad X.L. , 
. AtVantu, Georgia 




achtrec Library 
314 Peachtree Street N, E. 
ant a, Georgia 



Sandy Springs Library ^ 
395 Mt. Vernon Hvy. , N.E. 
Atlanta, Georgia 



South Branch Lil)rary 



929 Capitpr Avenue S.Wi 



Atlanta, Georgia 



/ 



Stewart-Lakewood Librarv' 

f 9 

2893 Lak-cwood .Avenue S.W. 
Atlanta, Georgia 



West Hunter Library 
1116 Hunter Street S.W. 
"Atlanta, Georgia 



Uncle Remu^ Library 
945 Gordon Street S.W. 
Atlanta, Georgia 



Gwinnett County 



Buford Public Library 
tiufqrd, Georgia 



Duluth Public Library 
Duluth, Georgia 



Lanier Lake Regional Library 
(Headquarters) 

221 Clnylon Street 
Lawrcr.ce\»l 1 l*e, (Jeorgia 



Lilburn Public Library 
I.iibujiJ, Georgia 



\ 
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'ilTi'.OPnLrrAV '^TL•\^TA Ai'i.V 

i:OI AND liXn :.RSi:V 



Note: No official? list o.f coj 1 c^je ai;cl iinivcrsily libraries in the Atlrnta 

area is* currently available*. This Jiisi was comiiilcd frori the Atlanta 

Metropolitan Area iclvj'hoiic bc'oh ziUtl chcchou by calling all faniliar 
names. *ihe schools •iivcludcd 'iiuUcatcd that they offered reference 
services. • . - » • 
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I Agnes .Scott College 
•• n. College Avenue 

j Decatur, Georgia 

* 

Atlanta Baptist College 
! 3000 1* lowers Road 
I CljhnnbJee, Georgia ^ 

I Atlanta Christian College 

I 2605 Uch Hill lutad 
1 East Point, Geot^a * 

I . ■ ^ * 

i Atlanta Law School 
i Rhodes Haverty llJdg. 






•xnta, Georgia 



j Aexanta University 
I 223 chestnut Street S.K. 

; Atlanta , Georgia 

1 

J . X ’ **t«.‘** ^ 

1 Beauty- Col lege .of Georgia 
527" Buford Highway ' 

Doraville, Geojfgia 

Beulah Heights College 
892 Berne Street S.E. ^ 

Atlanta, Georgia 

Carver Bible Institute 8 College 
437 Nelson Street S.W. 

Atlanta, Georgia 

Clark College 
24Q Chestnut Street S.W. 

Atlanta., Georgia 



Clayton Junior College 
Highway’ 54 
Morroxv, Georgia 

C ') ' . ‘ 

V /.Tibia Theological Seiain.^ry 
701 'ColurTibia Drive 
-Decatur, Georgia ' ’ 
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UcKalb Beauty College 
59 1(- Glenwi'od P.fiad ’ 

Decatur, Geoi’g-ia • * ' ’ 

Dekalb Junior* Col lege ' 

SS5 N. Indian Creed 6rive 
.Clarkston, Georgia < 

Emory University 

1380 S. Oxford Hoad N.E. 

Atlanta, Georgia 

' GeOrgi ( State Law Dept. Library 
’’Judicial, Building 
Atlanta, .Georgia 

’Georgia Institute of Techno’logy 
225 North Avenue N.W. 

Atlanta, Georgia' 



I 



Georgia State University 
53 Gilmer Street S.E. 

Atlanta, Georgia ' . ' 

* . ■ - 
Imtnanuel Schools’ . 

644 Memorial Drive- S.E. ’ 

Atlanta, Georgia 

9 p. \ 

John Marshall University 
105 Forrest. Avenue N.E. 

Atlanta, Georgia^ 

• -• V 

Kennesaw Junior’ Cal lege 
Frey Lake Rood N^W*. 

Marietta, Georgia . - 

Mafsh Uraughon Business College 
322 Ivy N.E. ' 

Atlanta,- Georgia ' 

Merger UciversTty School ot — 

Pinrnacy ' ^ 

225 Wai ton’ Avenue N.W. 

Atlanta, Georgia 

• < • • X a 
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M(tii I I iMstjitiif i>r Ail.inta 
^ j'.-o K»a«rN.! ’ - ■ 

\i l.inr;i i'. i : ' 






j 
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Mifrchousc tollej;c 

.?2.i (!l»oslniit St rocT Svh.. 

Atl.int.i, la'orjM.i 

Morris I'.i’oKtj (oM icm* 

(yl.% llimi cr* St reet «\.l . 

Atiniita, (A’jir^i.i 

ttjj Tet l»«»t pe (\>llrr.e 
•M.S-I I’eaelit rei’ Kuiul N.l 
Atlanta, i;r<»rj»ia 

* . f / - 

Smitltern School of Pliaiinacy 
(Mcrccr Univ. School oT Pharmacy) 
22 ^ Waltnii Aveime N.IV. 

Al laiit a , la Mi j', i a 

* * ' V 

Spclman tIolIPj’e 

350 Spclnan l.anc S.. IV.* 

Atlanta, (;eo'rj;ir. , 



K 



St rat f onl Women ' s. (Ui 1 1 ej;e 
|S| Peacht ree St reet N.l.. 
'Atlanta, Georgia 

Woodrow Wilson (iolVCfje of ha,w 
Ilea Icy r.u- liiiiij; ' . 

Atlanta, (Icorgia 
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\.>u : '-o f'fi'iij-ii lis' cl toilCj.c 

area iv curri':.^ 1 y a\ .i i i.';l.»l>:. 
Metroyolilan Ar.r tt iephon': i 
names. Tiie sciu-al;;. iacliitiofl 
serv i ce.‘. . 


ii-.J uni'. L. i •. i 1 > lUu arivs in iiic •.*. ianta 
I'his iisi . ■ ; .0 fionj the .\:i:inta 

i' )'»k :i;.J •■’.■•x- ) od 'oy ctillir.g all f^uTliar 
iiixlicati X.; tt'.aL rltcy (T; . red 'rcferc'ncc 


Ajjiics Scott Cnllcj.>C 
r. Collepc Avenao 
. Decatur, (;..orf,ia 


HfK'ilb liet.ury Col It.yi’t.* 
3916 Glonwood Road 
Decatur, Georgia 


i Atlanta Baptist College 
1 5000 Flowers Hoad 
Chambleo, Georgia 

E 


DcKalb JimioT College 
555 N. Indian Creed Drive 
Clarkstcii, Georgia 


i Atlanta Cliristian College 
[ 2605 Ben Hill Road 
f East Point, Georgia 


Emory University 

1380 S. O.xford Road N.E. 

Atlanta, Georgia 


1 Atlanta Law School 
1 Rhodes Haverty Bldg. 
^ AtJ-anta, Georgia 


Georgia State Law Dept. Library 
Judicial Building 
Atlanta, Georgia 


' V inta University 

1 223 Chestnut Street S.IV. 
i Atlanta, Georgia 


Georgia Institute of Technology 
225 North Avenue N.W. 

Atlanta, Georgia 


: Beauty College of Georgia 
. 5277 Buford Highway 
1 Doraville, Georgia 

i 


Georgia State University 
33 Gilmer Street S.E. 
Atlanta, Georgia 


' Beulah Heights College 
j 892 Berne Street S.E. 

1 Atlanta, Georgia 

1 


Immanuel Schools 

644 Memorial Drive S.E. 

Atlanta, Georgia 


i 

1 Carver Bible Institute ^ College 
i 437 Nelson Street S.W. 

; Atlanta, Georgia 


John Marshall University 
105 Forrest Avenue N.E. 
Atlanta, Georgia 


; Clark College 
! 240 Chestnut Street S.W. 
i Atlanta, Georgia 


Kennesaw Junior College 
Frey Lake Road N.W. 
Marietta, Georgia 


1 Clayton Junior College 
Highway 54 
1 Morrow, Georgia 


Marsh Draughon Business College 
322 Ivy N.E. 

Atlanta, Georgia 


1 Irabia Theological Seminary 
i Columbia Drive 

j Decatur, Georgia 

5 


Mercer University School of 
Pharmacy 

225 WxTlton Avenue N.W. 
Atlanta, Georgia 



t ’ r I lr»>* ifu'i- of Att.u.ta 



Morclx’Ms'- rolltr^c 
22 ^ (ilu'srimt .‘>t rci't 
,\r loot ;i , ilrui }! i ;i 

Morris lirown Colloj'o 
Ilimtfr Street N.l . 

Atl;mt;i, (!eoi\L;i;i 

())'. I et liorpe (!*>l I ej’.o 
I t.S’l I’e.ii'lit ree llo;nl N.h 
Atluilt:i, Si'or^i.i 

Southern Scitool ot" I’liiirmacy 
f Mercer Dniv, Scliool of Pharmacy) 



j Woodrow Wilson College of Law 
i Healey Muiliiing 
) Atlanta, Georgia 



It.! 

lanta, 



I. I 



227 > W.'iltnii Avenue N.IV. 

A I I a III a , i;corj'_ i ;i 




Spelman tiollcgc 

350 Spelman Lane S.W. . 

Atlanta, Georgia 
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. ..u*: 'Ihf 111 of jju! . . . ‘CJ.oj’:' was taken t'r.A.. the Lducat iorr ' 

l»i rector)' 1^70, 

Atlanta Citv Schools 



Adair School (k-7) 

711 Gather h’v Street S.h. 
Atlanta, Gcor^^ia 30A10 



F.clhune LKir.entary School (K-7) 
220 North-jnif Ilrivt; N.V. . 
Atlanta, <Aori.;ia S0314 



Aidmore School (Spec.1 
600 Aidmore Drive N.li. 

Atlanta, Georgia 30307 

i 

j Anderson Park elementary School (K-7) 
I 2050 Tiger Plovers Drive N.W. 

Atlanta, Georgia 30314 

I 

I Archer. High School (8-12) 

! 2250 Perry Boulevard K.IV. 

Atlanta, Georgia 30318 . 

Arkwright School (K-7) 

.J261 Lockwood Drive S.W. 

^ |anta, Georgia 30311 

Atlanta Area Technical School (8-12) 
1560 Stewart Avenue S.W. 

Atlanta, Georgia 30310 

Atlanta Speech School (Spec.) 

3160 Northside Parkway N.W. 

.Atlanta, Georgia 30327 

Bass School (8-12) 

1080 Euclid Avenue N.E. 

Atlanta, Georgia 30307 

Bass Evening High School (8-12) 

1080 Euclid Avenue N.E. 

Atlanta, Georgia 30307 

Beechejr Hills School (K-7) 

2257 Bollingbrook Drive S.W, 

Atlanta, Georgia 30311 



Ben Hill School (K-7) >, 

3844 Campbel 1 ton Road S.W. 
Aanta, Georgia 30331 



( 



‘'Tjonteen School (K-7) 

200 Cassanov'a Street S.E. 
Atlanta, Georgia 30315 




Birncy School (K-7) 

3251 Nortli.-iido Parkway .\'.W, 

Atlanta, Georgia 30327 

Blair Village School (K-7) 

370 Blair Villa Drive S.E. 

Hapeville, Georgia .^0054 

Bolton School (K-7) 

2268 Adams Drive N.W. 

Atlanta, Georgia 30318 

Brandon School (K-7) 

2741 Howell Mill Road N.W. 

Atlanta, Georgia 30327 

Brower School (K-7) 

2352 Bagwell Drive S.W. 

Atlanta, Georgia 30315 

Brown School *(8-12) 

765 Peeples Street S.W. 

Atlanta, Georgia 30310 

Bryant School (K-6) 

252 Georgia Avenue S.W. 

/‘.tlanta, Georgia 30312 

Burgess School (K-7) 

480 Clifton Street S.E. 

Atlanta, Georgia 30316 

Butler, H.R., Elementary School (K-7) 
89 Yonge Street S.E. 

Atlanta, Georgia 30312 

Campbell Elementary School (K-7) 

21 Thirkield Avenue S.W. 

Atlanta, Georgia 30315 

Capitol Avenue Elementary (K-“)' 

81*1 Capitol Avenue S.W'. 

Atlanta, Georgia 30315 











C • i t v) I V 1 V. 

Stcv... r‘ 

• t'.- 

Scho.'l it.-'-’j 
\)Ty" Sixth t N.h 

Atlanta, Gfor-ia 3031b 

Carter, K.K. 1'. 1 ci.’.entavy ^rhool (K-7) 

SO A^hby Street 
Atlanta, Goornia 305 H 

Carver Vocational School (8-12) 

127S Capitol Avenue S.W. 
i Atlanta, Georgia 30315 

i Cascade |School (K-7) 

J 2326 Venetian Drive S.W. 

] Atlanta, Georgia 30311 

I Center Hill School (K-7J 
\ 2453 Bankhead Highway N.W. 
j Atlanta, Georgia 30318 

i Ccyitral Jr. High School (8) 
i / \Pryor Street S.IV. 

[ \ inta, Georgia 30303 

i 

I Cerebral Palsy School (Spec.) 

I 1815 Ponce do Leon Avenue 
I Atlanta, Georgia 30307 

I Chattahoochee School (K-7) 

2.751 Peyton Road N.W. 

Atlanta, Georgia 30318 

I 

I Clement Elementary School (K-7) 

I 180 Holly Road N.W. 

Atlanta, Georgia 30314 

Cleveland School (K-7) 

81 Cleveland Avenue S.W. 

Atlanta, Georgia 30315 

Coan, Sammye E. School (Middle School) 
1550 Boulevard Drive N.E. 

Atlanta, Georgia 30317 

Collier Heights El.ementary School (K-7) 

C O Collier Drive N.W. 

Inta, Georgia 50318 

Connally School (K-7) 

1626 i^esthaven Drive S.W. 

Atlanta, Georgia 30511 





. L.v ■ i f- 
.r.;.- S.-.. 
: -'J-l 



Ci'iit itit - m! . 1 Cv>lony (K- 0 
5)51 L'.:J S.W. 

All ant a, .50511 

l.o;-; Scho.M f'K*'') 

211 Memorial bjive S.L. 

.\tlar.ta, C.fv'..‘.ia 50312 

Cooper Strcc! l-.lenentary (K-6) 

405 Cooper Srreet S.W. 

Atlanta, Georgia 503)2 

Craddock Elementary School (K-7) 

448 Gray Sticet N'.W. 

Atlanta, Georgia 30318 

Crogman Elementary School ,(K-6) 

1093 West Avenue S.W. 

Atlanta, Georgia 30315 

Dobbs Elementary School (K-7) 

1965 Lewis Road S.E. 

Atlanta, Georgia 50515 

Douglass High School (8-11) 

225 Hightower Road N.W. 

Atlanta, Georgia 30318 

Dunbar School 

403 Richardson Street S.W. 

Atlanta, Georgia 30311 

Dykes School (8-12) 

4360 Powers Ferry Road N.W. 

Atlanta, Georgia 30327 

East Atlanta School (8-12) 

1820 Mary Dell Drive S.E. 

Atlanta, Georgia 30316 

East Lake School (K-7) 

2440 Cottage Grove Avenue S.E. 

Atlanta, Georgia 50317 

English Avenue Elementary School (K-7) 
627 English Avenue N.W. 

Atlanta, Georg.ia 30318 

Fain Elementary School (K-7) 

3415 DelMar Lane N.W. 

Atlanta, Georgia 30331 

Finch Elementary School (K-7) 

2196 Ajax Drive N.W. 

Atlanta, Georgia 50518 
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t 

Fouiit<;ji.. iVm. A. ‘■■.chor r i'- ’: 

2071 j'c-ti 1 evarcl Orivc ■> . )- 
Atlanta, Gcorgi.'i 3031/ 

Fowler School (K-7) 

595 Fowler Street N.IV. 

Atlanta, Georgia 50313 

Fulton School (8-12) 

2025 Jonesboro Road S.ti. 

Atlanta, Georgia 50315 

Garden Hills (K-?) 

285 Sheridan Drive N.K. 

Atlanta, Geoi’gia30305 

George, Walter F. School (8-12) 
3200 Latona Drive S.W. 

Atlanta, Georgia 30315 . 

Gideons, Charles L. Elementary 

r School (K-7) 

Vvelch Street S.K. 

Lita, Georgia 30310 

Gilbert School (K-7) 

407 Ashwood Avenue S.W. 

Atlanta, Georgia 30315 

Goldsmith School (K-7) 

1202 W. Marietta Street N.W. 
Atlanta, Georgia 30318 

Gordon School (K-7) 

1205 Metropolitan Avenue S.E. 
Atlanta, Georgia 30316 

Grady School (8-12) 

929 Charles Allen Drive N.E. 
Atlanta, Georgia 30309 

Grant Park School (K-7) 

750 Kalb Avenue S.E. 

Atlanta, Georgia 30312 

Grove Park Elementary School (K-7) 

O velyn IVay N.W. 

nta, Georgia 50318 

Giiice School (K-7) 

1485 Woodland Avenue S.E. 

Atlanta, Georgia 30316 



W.F. l.lctr.cntary School 

(K-.\ 

1401 . igeS .\vciiUt* S.h. 

Athii.l 1, Georgia 30310 



Harpti, Caroline F Elementary 
School (K-7) 

180 I'oolc Creek Road S.E. 
Hape.vilJr, Georgia 30054 

Harper liigli School (8-12) 

3399 Collier Drive N'.W. 

Atlanta, Georgia 30331 

Harri.s School (K-7) 

1444 lucile Avenue S.W. 
Atlanta, Georgia 30310 

Harwell Road Elementary School 
(K-7) 

631 Harwell Road N.W. 

Atlanta, Georgia 50318 

Haygoocl School (K-7) 

921 Howell Mill Avenue N.W. 
Atlanta, Georgia 30318 

Herndon, A.F., Elementary 
School (K-7) 

1075 Simpson Road N.W. 

Atlanta, Georgia 30314 

Highland School (K-7) 

978 North Avenue N.E. 

Atlanta, Georgia 30306 

Hill, C. W., Elementary School 
(K-7) 

386 Pine Street N.E. 

Atlanta, Georgia 30308 



Home Park School (K-7) 

1031 State Street N.W. 
Atlanta, Georgia 30318 

Hope, John, Elementary School 
(K-7) 

112 Boulevard N.E. 

Atlanta, Georgia 30312 



Hope, R. L. School (K-7) 
3317 Piedirjont Road N.E. 
Atlanta, Georgia 50305 




Howard High School (8-12) 
551 Houston Street N.E. 
.Atlanta, Georgia 30312 






( ! :it:i , r»cor-^ • Jjl ^ 

t Howe I ! , Minn:;, S:‘.,ol CK-7; 

j yjO !!j; t,dor.io . !u* 'li; s.t. 

Allanl.'i, lleorfL:^ 

r 

[ Hubert U f-r.ic nt . : y Schoc*) (n-7) 

' ’It-noivial lu-J’",' S.Il. 

i At l;j a t ;i , Coo ! :i 1. 0 3 1 1> 

\ 

i 

\ Huir.p’arics FchooJ (K-7) 
i 502i) lliii'iphri os Drive S.L. 

I Atlanta, (ieor^ia 50315 

I 

1 Hutchinson Scliool (K-7) 

I 650 Cleveland Avor>ue S.K. 
Atlanta, Georgia 30315 



I . u ■ t •' *** V n u ^ i *3' * ' j 

35o V •..•!! Avrau.- s.L. 

At.) > ■' V 4 0 '■ g i » u ^ ! 5 

bill S.;. j\ (f ■ 

SSo * r.. .lor r’ai !. 1", jvc* \.t. 

At. 1 .iM . (leorpia 30.307 

lac!, io .School (K-7) 

'!RS le .Street .S.W. 

Al!..nta, (..corgi:; "0.3J5 

Mct'l itot.ey School (K-7) 

685 ! oridan Drive N.L. 

Atlanta, Georgia .30305 

May son Elctitcntary School (K-7) 
3276 Hankhead Highway N.IV. 
Atlanta, Georgia .30331 



Inman Park hleiricntary School 
729 ndgewood Avenue N.E. 
Atlanta, Georgia 50307 



Miles School (K-7) 

4215 Bakers Ferry Road S.V. . 
Atlanta, Georgia 30531 




Inman, S.M. School (K-7) 
774 Virginia Avenue N.E. 
^nta, Georgia 3o306 

! 

Jackson, Warren T. School 
1325 Mt. Paran Road N.W. 
Atlanta, Georgia 30327 



(K-7) 



Milton Avenue School (Spec.) 

202 Milton Avenue S.E. 

Atlanta, Georgia 30315 

Mitchell School (K-7) 

2845 Margaret Mitchell Drive N.W. 
Atlanta, Georgia 303.27 



Johnson, E.P., Elementary School (K-7) 
494 Martin Street S.E. 

Atlanta, Georgia 30312 



Moreland School (K-7) 
1083 Austin Avenue 
Atlanta, Georgia 50307 



Jones, Jerome School (K-7) 
649 Home Avenue S.E. 
Atlanta, Georgia 30312 



Morningside School (K-7) 

1053 E. Rock Srpings Road N.E. 
Atlanta, Georgia 30306 



Jones, Jessie M. , Elementary School 
(K-7) 

1275 Capitol Avenue S.W. 

Atlanta, Georgia 30315 



Jones, M. Agnes, Elementary School 
(K-7) 

1040 Fair Street S.W. 

Atlanta, Georgia 30314 



[iborly School (K-7) 
McMurray Drive S.W. 
,, >knta, Georgi.a 50511 




Kirkwood School (K-7) 
138 Kirkwood Read 
Atlanta, Georgia 30317 



Mt. Vernon School (K-7) 
1850 Alma Street N.W. 
Atlanta, Georgia 30318 

Murphy School (8-12) 

256 Clifton Street S.E. 
Atlanta, Georgia 50307 



North Avenue Elementary School (K-7) 
386 North Avenue N.E. 

Atlanta, Georgia 30308 



North Fulton School (8-12) 
2890 N. Fulton Drive N.E. 
-^lanta, Georgia 30305 
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I 

Acirth>idt Center School (Spcf.) 

Mathieson tirlve S.k. 

Atlanta, Georgia 503 US 

Oglethorpe lUnientary School (K-7) 
601 Beckwith Street S.U. 

Atlanta, ric-orcin 30514 

O’Keefe School (8-12) 

151 Sixth Street N.K. 

Atlanta, Georgia 50515 



h I V ■■■ r % .'A 7 1 

f .--j.-ht r.-- f -V 

' * 0 

k ■' n<»on l lc:;;.-!.r ary Scl.ool (>-'’1 

I .lohnSD?. I- 'aJ .*♦ . h . 

\i ut u , (>c> ; , . .i .’03 1 S 

hock Sju'ir;;.”' .:>wiiool (K-.‘) 

77 J lindbtrgl. Mrivc ,'..1 . 

Atlanta, r.v,;! jr . .t 505?4 

Kooscvolt School (8-1?) 

745 Ro^alia Street S.l . 

Atlanta, Gcobgia 30512 



Parks Jr. High School (8-9) 
1090 Windsor Street S.W. 
Atlanta, Georgia 30310 



Rusk School (1^*^) 

435 Peeples Street S.W. 
Atlanta, Georgia 30310 



jPeeples School (K-7) 
i5S9 Peeples Street S.W. 
lAllanta, Georgia 30310 



Scott lllementary School (K-7) 
1752 Hollywood Road N.W. 
Atlanta, Georgia 30518 



jPerkerson School (K-7) 
12/^ Lakewood Avenue S.W. 
.^1 l:a, Georgia .30315 



Peterson School (K-7) 

1757 Mary Dell Drive S.E. 
Atlanta, Georgia 50516 



Slater Elementary School (K-7) 
1320 Pryor Road S.W. 

Atlanta, Georgia 30315 

Slaton School (K-7) 

688 Grant Street S.E. 

Atlanta, Georgia 30315 



Peyton Forest Elementary School (K-7) Smith, Hoke, High School (8-11) 

301 Peyton Road S.W. 535 Hill Street S.E. 

Atlanta, Georgia 30311 Atlanta, Georgia 30312 







Pitts, C.M., Elementary School (K-7) 
2210 Perry Boulevard N.W. 

Atlanta, Georgia 30318 

Price High School (9-12) 

1670 Capitol Avenue S.E. 

Atlanta, Georgia 30315 

Pryor Elementary School (K-6) 

200 Doane Street S.W. 

Atlanta, Georgia 30315 

Ragsdale School (K-7) 

1114 Avon Avenue S.W. 

X) a, Georgia 30310 

Refolds Elementary School (K-7)^ 
100 Flat Shoals Avenue S.E. 

Atlanta, Georgia 30516 



Smith, S.R. School (K-7) 

370 Old Ivy Road N.E. 

Atlanta, Georgia 30305 

Southwest School (8-12) 

3116 Sewell Road S.W. 

Atlanta, Georgia 30511 

Spring School (K-7) 

1404 Spring Street N.IV. 

Atlanta, Georgia 30509 

Stanton, D.H., Elementary School 
(K-7) 

970 Martin Street S.E. 

Atlanta, Georgia 50515 

_ Stanton, F.L., Elementary School 
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1625 Motley Drive S.W. 

Atlanta, Georgia 50514 



Misiwey. . 



# 



ft. ^ 



. i 



I * k 



S^ lv.ir. HitU ii*s'- '* '- 

I I !»ylvafv f;.? "! a.i^. 

At inf.ta, Cv r/. i ^• 

loor.tr, A. *' hoc I (!'•' ] 

(,^ Kt»({v'i-;. ST r <•■.•» '. .t. 

ATlant.i. i wofi.: ‘ ■ 

Towns Hcncutary S.hool (K--’) 
7C0 Eollon KoaJ \.V-. 

AMunta, Georgia s05^1 

Therrell School (H-12^ 

3039 Sage Road S.W. 

Atlanta, Georgia 30311 

Turnci: High School (8-12) 

98 Anderson Avenue N.K. 
Atlanta, Georgia 5A314. 

Tuxedo School (K-7) 

^-4191 Northsidc Drive N.W. 

' yianta, Georgia 50305 



t V 



Venetian Hills School (K-7) 

1910 Venetian Drive S.E. 

Atlanta, Georgia .30311 

Walker Elementary School (K-7) 

165 Walker Street S.W. 

•Atlanta, Georgia 30313 

Ware Elementary School (K-7) 

569 Hunter Street N.W. 

Atlanta, Georgia 30314 

Washington, Booker T., High School (9-12) 
45 White House Drive S.W. 

Atlanta, Georgia 50314 

Washington, Night Vocational School 
45 White House Drive S.W. 

Atlanta, Georgia 30314 

Waters School (K-7) 

I 660 McWilliams Road S.E. 

1/' ^tlanta, Georgia 50315 

ivesley Elementary School (K-7) 

187 Wesley Avenue N.E. 

Atlanta, Georgia 30307 
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Ww • t .en M< "‘t r Tafy Schin’l (K-7) 

. : ... i.tm '>. W. 

f.f 'uill 

Wfv T 'iM'.or Scf-.'ii’l (K-7) 

S’U I.vMiUfsr l.r.v.' S.W. 

Ati .nT.i, Georg i;» 3031 1 

White Liement.u)- School (K/) 

1890 Detroit Avtv.ijc N.W. 

Atlanta, Georg in 30314 

Whitefoord ScJionl (K-7) 

35 Whirefoord Avenue S.E. 

A»I?nTu, Georgia 50317 

IVhittaker School (Spec.) 

846 Huff Road N.W. 

Atlanta, Georgia .30318 

Williams, A.D. School (K-7) 

1060 Wilkes Circle, N.W. 

Atlanta, Georgia 5031 S 

Wright, Rosalie, Elementary School 
(K-7) 

350 Autumn Lane 
Atlanta, Georgia 50510 



Buford City Schools 

Buford Elementary School (1-7) 

Hill Street 

Buford, Georgia 30518 

Buford High School (8-12) 

Hill Street 

Buford, Georgia 50518 

« 

Greenard-Watson (1-12) 

Bona Road 

Buford, Georgia 30518 
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East Clayton Hl.meniary School (1-6) 
2750 rilcn»<ooJ Koad 
Ellvuwood, Georj'ia 30049 



Morrow Junior High School (7-b) 

M.ifMox Hoad 

Morrow, Geoigia 30260 



Edoonds, J.E. School (1-6) 
4495 Simpson Ro;»d 
Forest Park, Gcorj; in 30050 



Morrow Senior High School (9- 10) 

Maddox Road 

Morrow, Geor^’la 3U260 



Forest Park Jr. High School (7-9) 

^ '”*62 College Street 

’Cst Park, Georgia 30050 

\ " 

I Forest Park Senior High School (10-12) 
i 5452 Phillips Drive 
\ Forest Park, Georgia 3005U 

Fountain, W.A. School (1-0) 

5215 West Street 

Forest Park, Georgia 30050 

Hendrix Drive Elementary School (1-6) 

4475 Hendrix Drive 

Forest Park, Georgia 30050 

Huie, Joseph H. Elementary School (1-6) 

1260 Rockcut Road 

Forest Park, Georgia 30050 

Haynie, B.C., Elementary School (1-6) 

Morrow Road 

Morrow, Georgia 30260 



O 

ERIC 



Jonesboro Junior High School (7-8) 
137 Spring Street 
'^esboro, Georgia 30236 

phesboro Senior High School (10-12) 
7728 Mt . Zion Road 
Jonesboro, Georgia .30236 
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Mountain View Elementary School (1-6) 

4257 College Street 

Mountain View, Georgia 30070 

North Clayton Junior High School 
(7-9) 

4630 Riverdale Road 
College Park, Georgia 30020 

North Clayton Senior High School 
( 10 - 12 ) 

1525 Norman Road 

College Park, Georgia 30020 

Northeutt, G. W., Elementary 
School (1-6) 

4650 Riverdale Road 
College Park, Georgia 30020 

North Jonesboro Elementary School 
(1-6) 

Fifth Avenue 

Jonesboro, Georgia 30236 

Riverdale Elementary School (1-6) 

6630 Camp Street 
Riverdale, Georgia 30274 

Riverdale Junior High School (7-9) 
Roberts Drive 
Riverdale, Georgia 50274 
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Cobb County Schools 


Dun ie 1 1 . J 


(7-9) 




S'ott Ro:i'.: 




Acworth S'hool (1-6) 


Marietta , 


Georgia 300o0 


101 Dixie Avonne 






Acworth, Gtc*i^;i'a 30101 


Due West '• 


Ichool ll-6) 




Route >t 4 




Argylc School (1-6) 


Marietta , 


Geotgia 300oU 


ing Street 






*ma, Georgia 30080 


Last Cobb 


School (7-9) 



Austell School (1-9) 
Austell, Georgia 30C01 



Awtrey, Bernard School (7-9) 
Acworth, Georgia 30101 



Banberry School (TMR) 
Banberry Road 
\ Marietta, Georgia 30060 



Bells Ferry School (1-6) 
Bells Ferry Road 
Marietta, Georgia 30060 



Belmont Hills School (1-6) 
Glendale Place 
Smyrna, Georgia 30080 



Big Shanty School (1-6) 
Kennesaw, Georgia 30144 



[iickwells School (1-6) 
J7 Canton Road 
J^ietta, Georgia 50060 



er|c 



Brown School (1-6) 

Box 455 

Smyrna, Georgia 30080 



* 



Marietta, Georgia 30060 



Hastside School (1-6) 
Route 2 

Marietta, Georgia 30060 



Last Valley School (1-6) 
Route # 3 

Marietta, Georgia 30060 



Elizabeth School (1-6) 

1386 Church Street Extension 
Marietta, Georgia 30060 



Fair Oaks School 
407 Barber Road 
Marietta, Georgia 30060 



Floyd School (7-9) 

Floyd Road 

Mableton, Georgia 30059 



Green Acres School (1-6) 
Route It 3 

Smyrna, Georgia 3008U 
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j Cobb Cou nty Schools • Continued 

\ 

^ rmony-I.eJ and School (1-6) 

.lUtC 1 

Mableton, Georgia 30059 

Hawthorne School (1-6) 

Smyrna, Georgia 50080 

Hollydale School (1-6) 

Route II 8 

Marietta, Georgia 30060 

Kennesaw School (1-6) 

Kennesaw, Georgia 30144 



Kenwood School (1-6) 
Argo Road 

Smyrna, Georgia 30080 



I King Springs School (1-6) 
Reed Drive 

j Smyrna, Georgia 30080 



1 

'■ LaBelle School (1-6) 
i 230 Creeson 
/ y'ietta, Georgia 30060 

i^ee, Fitzhugh School (1-6) 
3578 Soutli Atlanta Road 
Smyrna, Georgia 30080 



Lindley, Frank School (7-9) 
Old Alabama Road 
Mableton, Georgia 30059 

Mableton School (1-6) 
Mableton, Georgia 30059 



McEachern School (1-12) 

Route It 1 

Powder Springs, Georgia, 30073 

Milford School (1-6) 

1267 Austell Road 
Marietta, Georgia 30060 

Mountain View School (1-6) 
Route H 1 

Marietta, Georgia 30060 

n h Junior High School (7-8) 

■d lioad 

Smyrna, Georgia 50080 




Ak 



North Cobb School (10-12) 
Acworth, Georgia 30101 

Norton Park Schov)l (1-6) 

Church Road 
Smyrna, Georgia 30080 

Osboi'ne, R.L., Junior High 
School (7-9) 

311 Joyner Avenue 
Marietta, Georgia 30060 

Osborne, R.L., Senior High 
School (10-12) 

Marietta, Georgia 30060 

< 

Pebblebrook School (9-12) 
Pebblebx'ook Circle 
Mableton, Georgia 30059 

Powder Springs School (1-6) 
Powder Springs, Georgia 30073 

Powers Ferry School (1-6) 

1050 Pow’ers Ferry Road 
Marietta, Georgia 30060 

Riverside School (1-6) 

Box 325 

Austell, Georgia 30001 

Russell, Richard B. School (1-6) 
Route It 1 

Smyrna, Georgia 30080 

Sedalia Park School (1-6) 

687 Lower Roswell Road 
Marietta, Georgia 50080 

Sky View School (1-6) 

Dunn Road 

Mableton, Georgia 30059 

Smyrna School (1-6) 

Church Street 
Smyrna, Georgia 30080 

South Cobb School (10-12) 
Austell, Georgia 30001 

Sprayberi'y School (10-12) 
Allgood Road 
Marietta, Georgia 50060 
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Col) b C Q unry Sc hool .s - Con t i n ued 

)i'a\'bci'ry Vo-Tccli School ( > b-1 2) 
.vllc.ooci Road 

Marl ct l a , ' Georj^ia a0060 

Teas Icy School (1-h) 

Springhill Drive 
Smyi'iia, Georgia 30080 

Wheeler, Joseph School (1 0- 1 2) 
Holt Road 

Marietta, Georgia 30060 

Wills, F.T. School (9-12) 

Powder Springs Street 
Smyrna, Georgia 30080 



Decatur City Schools 



Beacon Elementary School (1-7) 
404 W. Trinity Place , 
Decatur, Georgia 30030 



.__Clairmont School (1-7) 
\S5 Eric Avenue 
^ ^ ecatur, Georgia 30030 



College Heiglits School (1-7) 
917 S. McDonougli Street 
Decatur, Georgia 30030 



Decatur High School (8-12) 
310 N. McDonough Street 
Decatur, Georgia 30030 



Fifth Avenue School (1-7) 

101 Fifth Avenue 
Decatur, Georgia 30030 

Glenwood School (1-7) 

440 E, Ponce de Leon Avenue 
Decatur, Georgia 30030 



Oakhurst School (1-7) 
175 Mead Road 
Decatur, Georgia 30030 



a 



Scottish Rite Hospital (1-7) 
21 W. Hill Street 
catur, Georgia 30030 



Second Avenue Elementary School (4-5) 
O 118 Second Avenue 
ERje Decatur, Georgia 30050 



Decritur City Scliools - Continued 

Westchester School (1-7) 

758 Scott Boulevard 
Decatur, Georgia 30030 

Winitona Park School (1-7) 

510 Avery Street 
Decatur, Georgia 30030 



DeKalh County S c hools 

Alexander, Hooper School (1-7) 
54M Memorial Drive 
Decatur, Georgia 50030 

Allgood School (1“7) 

659 Allgood Road 

Stone Mountain, Georgia 30083 

Ashford Park School (1-7) 

2968 Cravenridge Drive N.E. 
Atlanta, Georgia 30319 



Atherton School (1-7) 

1674 Atherton Drive 
Decatur, Georgia 30032 

Avondale Elementary School (1-7) 
' 10 Lakeshore Drive 
Avondale Estates, Georgia 30002 

Avondale High School (8-12) 

1192 Clarendon Road 

Avondale Estates, Georgia 30002 



Bouldercrest School (1-7) 

1795 Constitution Avenue S.E. 
Atlanta, Georgia 50316 



Briarcliff High School (8-12) 
2415 i\. Druid Hills Road 
Atlanta, Georgia 30329 



Driarlake School (1-7) 

3590 La Vista Road 
Decatur, Georgia 30033 

Briar Vista School (1-7) 

1131 Briar Vista Terrace N.E. 
Atlanta, Georgia 30324 
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Brockett School (1-7) 
1855 Brockett Road 
iicker, Georgia 30084 



•►i 
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[ DeKalb Countv ScliooJs - continued 

I — 1 — 

[ _Jh'ookl)avcn School (1-7J 

"30 iN. Druid Hills Rood X.t. 
ly ilanta, Georgia 30319 

Canby Lane School (1-7) 

4150 Green I lawk Terrace 
Decatur, Georgia 30032 

Candler, Murphey School (1-7) 

I 6775 Klondike Road 

Lithonia, Georgia 30058 

I 

Cliamblee High School (8-12) 

3688 Chainblce-Dunu’oody Road 
Chainblee, Georgia 30005 

Chapel Hill School (1-7) 

353(5- Radcl i ff Boulevard 
Decatur, Georgia 30032 

Cherry, Jim (1-7) 

3007 Hermance Drive K.E. 

Atlanta, Georgia 30319' 

Chestnut School (1-7) 

^-••''576 N. Peachtree Road 
jainblee, Georgia 30005 

Clarkston High School (8-12) 

, 618 N. Indian Creek Drive 

Clarkston, Georgia 30021 

• Clifton School (1-7) 

5132 Clifton Churcli Road S.B. 
Atlanta, Georgia 30316 

Columbia Elementary School (1-7) 

3230 Columbia Woods Drive 
Decatur, Georgia 30032 

Columbia High School (8-12) 

2106 Columbia Drive 
Decatur, Georgia 30032 

Coralwood School (1-7) 

2477 CoralKoocl Drive 
Decatur, Georgia 30329 

Cross Keys High School (8-12) 

1626 N. Druid Hills Road N.E. 
^^^^lanta, Georgia 30329 

'OeKalb Adult Education Scliool (Adult 
High School and Special Programs) 
955 N. Indian Creek Drive 
Clarkston, Georgia 30021 
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DeKalb Arv.:i Technical School (Lia 
Evening) 

4 9 S i\ . J nd i an Creek Drive 
Clarkston, Georgia 30021 

DeKalb College 

5S5 N. Jiidian Creek Drive 

Clarkston, Georgia 30021 

Doravillc School (1-7) 

5932 Flov.crs Road 
boravllle, Georgia 500-10 

Dresden School (1-7) 

2449 Dresden Drive 
Chamblee, Georgia 30005 

Druid Hills High School (8-12) 
1798 Haygood Drive K.!:. 

Atlanta, Georgia 30507 

Dunaire School (1-7) 

651 S. Indian Creek Drive 
Stone Mountain, Georgia 30083 

Dunwoody School (1-7) 

5339 Chaiublee-Uunvvoody Road 
Dunwoody, Georgia 30043 

Hvansdale School (1-7) 

2914 Evans Woods Drive 
Chamblee, Georgia 30005 

Fernbank School (1-7) 

157 Heaton Park Road N.E. 
Atlanta, Georgia 30307 

Fernbank Science Center 
156 Heaton Park Road N.E. 
Atlanta, Georgia 30307 

Flat Shoals School 
3226 Flat Shoals Road 
Decatur, Georgia 30032 

Forrest Hills School (1-7) 

925 Forrest Boulevard 
Decatur, Georgia 50030 



Glen Haven School (1-7) 
1402 Austin Drive 
Decatur, Georgia 30032 




Gordon High School (S-12) 
2190 Wallingford Drive 
Decatur, Georgia 300.32 



'/ ' ‘\cKaib County School s_ -- continue d 



oresliani Hijdi School (1-7) 
1<S4S V^icki Lane S.L. 
Atlanta, Georjyia 30S1.6 

1 


■ knollwood School (1-7) 
.3039 Santa Monica Drive 
Decatur, Georgia 30032 


Harris, Margaret School (1-7) 
1634 Knob Hill Drive N.K. 
Atlanta, Georgia 30329 

■} 


Lakeside High School (8-12) 
3801 Briarcliff Road N.E, 
Atlanta, Georgia 30329 


liawthorno School (1-7) 
2555 Calaclium Drive 
Atlanta, Georgia 30329 


Laurel Ridge School (1-7) 
1215 'h-jlsam L'rive 
Decatur, Georgia 50022 


Henderson High School (8-12) 
2850 Henderson Mill Road 
Chaijiblee, Georgia 30005 


Lithonia High School (8-12) 
2451 Randall Avenue 
Lithonia, Georgia 30058 


( Henderson Mill School (1-7) 

j 2408 Henderson Mill Road N.E. 

1 Atlanta, Georgia 30329 


McLendon School (1-7) 
3169 Hollywood Drive 
Decatur., Georgia 30022 


Heritage School 

2225 Heritage Drive N.E. 

Apanta, Georgia 30329 


Meadowview' School (1-7) 

. 1879 Wee Kirk Road 

Atlanta, Georgia 30316 • 


. ; „ .lightower School (1-7) 

1 4236 Tilly Mill Road 

1 Doraville, Georgia 30040 


Medlock School (1-7) 
2418 Wood Trail Lane 
Decatur, Georgia 30033 


Huntley Hills School (1-7) 
2112 Seaman Circle 
Chamblee, Georgia 30005 


Midvale School (1-7) 
3836 Midvale Road 
Tucker, Georgia 30083 


Idlewood School (1-7) 
1484 Idlewood Road 
Tucker, Georgia 30084 


Midway School (1-7) 
3318 Midway Road . 
Decatur, Georgia 30032 


Indian Creek School (1-7) 
724 N. Indian Creek Drive 
Clarkston, Georgia 30021 


Montclair School (1-7) 
1680 Claii'mont Place N.E. 
Atlanta, Georgia 30329 


Jolly Elementary School (1-7) 

1071 Otelld Avenue 

Stone Mountain, Georgia 30083 


Montgomery School (1-7) 
3995 Ashford -Dunwoody Road 
Atlanta, Georgia 30319 


Kelley Lake School (1-7) 
2590 Kelley Lake Road 
Decatur, Georgia 30002 


Northwoods School (1-7) 
3130 Raymond Drive 
Doraville, Georgia 30040 


^ttredge School (1-7) 

T' .^383 N. Druid Hills Road R.E. 
1 Atlanta, Georgia 30329 


Oakcliff School (1-7) 
.3150 Willow- Oak Way 
Doraville, Georgia 30040 
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f DcKalb County Scliools - continued 

l- ' ■ -■ . — _ . 

V 

'■ f 1 Grove School (1-V) 

[\ ,l7 Oak Grove Road N.L, 

l Atlanta, Georgia 30329 

r 

j: Poacher est School (1-7) 

( 1530 Joy Lane 

I Decatur, Georgia 30032 

j' 

Peachtree High School (8-11) 

' 4664 N. Peachtree Road K.H. 

Chaniblee, Georgia .30005 

Pleasantdale School (1-7) 

3695 K. Lake Drive 
; Chainblee, Georgia 30005 

Redan School (1-7) 

8730 Stone Mountain-Lithonia Road 
■ Rcdaii, Georgia 30074 

Rehoboth Sciiool (1-7) 

1 2652 Lawj'encevil le Road* 

Decatur, Georgia 30033 

Ynolds, Cary School (1-7) 

|, I /8 Pine Street 

Doraville, Georgia 30040 

Rock Chapel Scliool (1-7) 

1130 Rock Chapel Road 
; Lithoni'a, Georgia 30058 

Rowland School (1-7) 

1317 S, Indian Creek Drive 
Stone Mountain, Georgia 30083 

Sagamore Mills School (1-7) 

1865 Alderbrook Road 
Atlanta, Georgia 30329 



Sky Havc-n School (1-7) 

1372 Sky Haven Road S.H, 

Atlanta, Georgia 30316 

Sky land School (1-7) 

2600 Sky! and Drive 
.Atlanta, G eo j-g i a 30 .3 1 9 

Gifioke Rise School (1-7) 

1991 Silver Hill Rond 
Stone Mountain, Georgia 30083 

Snapfinger School (1-7) 

1365 Snapl'inger Road 
Decatur, Georgia 3!0032 

Southwest Dekalb High School (8-12) 
3592 Flat Shoals Road 
Decatur, Georgia 30052 

Steele, Leslie J. School (1-7) 

2162 Second Avenue 
Decatur, Gcoi'gia 30032 

Stone Mountain Elementary School (1-7) 

6720 Memorial Drive 

Stone Mountain, Georgia 30083 

Stone Mountain High School (8-12) 

5265 Mimosa Street 

Stone Mountain, Georgia 30083 

Stoneview School (1-7) 

2629 Huber Street 
Lithonia, Georgia 30058 

Terry Mill School (1-7) 

797 Fyaetteville Road S.E. 

Atlanta, Georgia 30316 



Sequoyah Higli School (8-12) 
3450 Aztec Drive 
Doraville, Georgia 30040 

Sexton Woods School (1-7) 
3601 Sexton Woods Drive 
Chamhlee, Georgia 30005 



W. D. Thomson Scliool (1-7) 
2892 N. Druid Hills Road N.E. 
Atlanta, Georgia 30329 

Tilson School (1-7) 

2100 Bixler Circle 
Decatur, Georgia 30032 



1 

I 

I 



Jil^llowford School (1-7) 

/ \o Chanibloe-Dunwoody Road 
\^_ /mblee , Georgia 30005 



Shamrock School (8-12) 
SlOOMt. Olive Drive 
O . Decatur, Georgia 30033 

ERIC 



Toney School (1-7) 

2701 Oakland Terrace 
Decatur, Georgia 50052 




Towers High Scliool (8-12) 
5919 Brookcrest Circle 
Decatur, Georgia 50032 



A. 
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1 DcKalb CouDtv Schools - continued 

/cker hleCiCntur)' School (1-7.1 
i .1898 LaVista Road 
j Tucker, Gcor^jia SO084 

{ 

Tucker High School (8-12) 

5036 LaVista Road 
Tucker, Georgia 30084 

Wadsworth School (1-7) 

2084 Green Forrest Drive 
Decatur, Georgia 30052 

Walker High School (S-12) 

1804 Bouldercrest Road S.E. 
Atlanta, Georgia 30316 

Warren School (1-7) 

3075 Alton Street 
Chamblee, Georgia 30005 



Cedar Grove Scliool 1-7) 

Route 2 

Fairburn , Georgia 30213 

Central T'ark Scliool (1-7) 

2715 Cheney Street 
East Point, Georgia 50344 

Church Street School (1-7) 

28S5 Churcli Street 
East Point, Georgia 30344 

Cliftondale School (1-7) 

Route if 1 

College Park, Georgia 30337 

College Park High School (8-12) 

3605 Main Street 

College Park, Georgia 30337 



Wesley Chapel School (1-7) 
2670 Wesley Chapel Road 
Decatur, Georgia 30032 

, ^odward School (1-7) 
^-r>U34 Curtis Drive N.h . 

[ Atlanta, Georgia 30319 



Fultoii County Schools - continued 



Alpharetta School (1-7) 

1 ■ 192 Mayfield Street 

Alpharetta, Georgia 30201 

Avery, Sophie M. (1-7) 

2110 W. John Wesley Avenue 
College Park, Georgia 30337 

Beavers, ■ J .F. School (1-7) 

532 Ross Avenue 

College Park, Georgia 30337 



Briarwood High School (8-12) 
2816 Briarwood Boulevard 
East Point, Georgia 50344 



Campbell High School (8-12) 

O Broad Street 

irburn, Georgia 30213 

Collins, M.D., -High School (8-10) 

2800 Burdett Road 

College Park, Georgia 30337 

er|c 

* — --- - ----- 




College Street School (1-7) 

580 Col 1 ege Street 
llapevillc, Georgia 30354 

Conley Hills School (1-7) 

2580 DeLowe Drive 

East Point, Georgia 30344 

Dodd, Ai«y L. (1-7) 

Kimball Bridge Road 
Alpharetta, Georgia 30201 

Dodson Drive School (1-7) 

2581 Dodson Drive 

East Point, Georgia 30344 

Eastern School (1-7) 

4710 Campbell Drive 
Red Oak, Georgia 30272 

East Point Elementary School (1-7) 
1286 Washington Street 
East Point, Georgia 30344 

Fairburn Elementary School (1-7)' 
109 Pine Street 
Fairburn, Georgia 30213 

Fairburn High School (8-12) 

109 Pine Street 
Fairburn, Georgia 30213 

Hammond School (1-7) 

300 Johnson Ferry Road 
Atlanta, Georgia 30328 



■•'J 
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Enlton County Schools - Continued 



L 



'V /eville liigli School (8-l.'2) 
i 579 Scout Street 
liapeville, Georgia 



30354 




Mt . Olive School (1-7) 
5353 Mt. Olive Road 
East Point, Georgia 30344 



Harris Street School (1-7) 
2575 N. Harris Street 
East Point, Georgia 30344 



Newton Estates School (1-7) 
Route Ir 2 

College Park, Georgia 30337 



Headland Higli School (8-12) 

2376 Headland Drive 
East Point, k^eorgia 30.344 

i 

High Point School (1-7) 

520 Greenland Road N.E. 

Atlanta, Georgia 30305 

Hopewell School (1-7) 

Route If 1 

Alpharetta, Georgia 30201 

Lakeshore High School (8-12) 
2134 Lakeshore Drive 
College Park, Georgia 50337 

t^^^~^rel Hills School (1-7) 

2825 Carriage Lane 
College Park, Georgia 30337 

Liberty-Guinn School (1-7) 

2820 Long Island Drive N.IV. 
Atlanta, Georgia 30305 

' Longino, George F. (1-7) 

2001 Walker Street 
College Park, Georgia 30337 

Milton High School (8-12) 

86 School Drive 
Alpharetta, Georgia 30201 

Mimosa School (1-7) 

1550 Warsaw Road 
Roswell, Georgia 30075 

Mitchell, Kathleen School (1-7) 
2480 Paul D. West Drive 
College Park, Georgia 30337 

Q gan Falls School (1*7) 

1 Roswell Road 
Dunwoody, Georgia 50043 



O 




^ 



North Avenue School (1-7) 

CS9 North Avenue 
liapeville, Georgia 30354 

North Roswell School (1-5) 

275 Woodstock Road 
Roswell, Georgia 30075 

North Springs High School (8-12) 
7447 Roswell Road 
Atlanta, Georgia 30328 

Northwestern School (1-7) 
Birmingham Road 
Roswell, Georgia 30075 

Oak Knoll School (1-7) 

2626 Hogan Road 

East Point, Georgia 30544 

Paliiietto School (1-7) 

252 Fayetteville Road 
Palmetto, Georgia 30268 

Parklane School (1-7) 

2809 Blount Street 
East Point, Georgia 30344 

Quillian, W.A. School (1-7) 

3121 Norman Berry Drive 
East Point, Georgia 50344 

Rico School (1-7) 

Rico Road 

Palmetto, Georgia 30268 

Ridgeview School (8-10) 

5340 Trimble Road N.E. 

Atlanta, Georgia 30305 

Riley, Charles E. School (1-7) 
90 Turner Drive 
Palmetto, Georgia 30268 

74 
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i Fulton Count'v' Scliools - continued 
_ 

V X'v, James L. (1-7) 

845 r!t. Vernon iiJghway N.lv. 

; Atlanta, Georgia 50505 

I Roswell School (1-7) 
j 791 Mimosa Boulevard 
Roswell, Georgia 30075 

Roswell High School (8-12) 

1131 Alpharetta Street 
Roswell, Georgia 30075 

Russell High School (8-12) 

1500 Jefferson Avenue 
East Point, Georgia 30344 

Sandtown School (1-7) 

5320 Campbell ton Road S.IV. 

Atlanta, Georgia 50311 

Sandy Springs High School 
227 Sandy Springs Drive 
Atlanta, Georgia 30328 

□ th, Marion (1-7) 

^ 7 ’ennsylvania Avenue 

, 'East Point, Georgia 30344 

,, Soutli Fulton High School (8-12) , 
605 S. Bayard Street 
East Point, Georgia 30344 

Spalding Drive School (1-7) 

130 Spalding Drive N.B. 

Atlanta, Georgia 30328 

Stonewall School (1-7) 

School Drive 

Stonewall, Georgia 30282 

The Meadows School (1-7) 

5270 Northfield Boulevard 
College Park, Georgia 30337 

Thomas, Eva L., High School (8-12) 
I 2075 Princeton Avenue 

College Park, Georgia 30337 

Q rwood Hills School (1-7) 
Colewood iVay N'.E. 
nta, Georgia 50305 

Union City School (1-7) 

Dixie Lakes Road 

Union City, Georgia 30291 



Utvny Springs School (1-7) 

400] Danfortli koad S.W. 
Atlanta, Georgia 30311 

IVarsaw School (1-7) 

Med lock Bridge Road 
Duluth, Georgia 50136 

Webb, Guy (1-7) 

795 Hammond Drive N.£. 
Atlanta, Georgia 30305 

Wells, Jere A. School (1-7) 

2148 Newnan Avenue 

East Point, Georgia 30344 

Wells, Josephine School (1-7) 
554 Parkway Drive 
Hapeville, Georgia 30354 

Westwood Higlv School (8-10) 
2370 Union Road S.W. 

Atlanta, Georgia 30331 

Word, M.P. School (1-7) 

Elder Road 

Fairburn, Georgia 30213 

Young, S.R. School (1-7) 

710 E. Temple Avenue 
College Park, Georgia 30337 



Gwinnett County Schools 

Berkmar School (8-12) 

Lilburn, Georgia 30247 

Bethesda School (1-7) 
Lawrenceville,. Georgia 30245 

Britt Elementary School (1-4) 
Snellville, Georgia 30278 

Central Gwinnett-Lawrencevil le 
School (9-12) 

Lawrenceville, Georgia 30245 

Dacula School (1-12) 

Dacula, Georgia 30211 

Duluth Elementary School (4-7) 
Duluth, Georgia 30136 

75 
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CKi n n e 1 1 C ou nuy Schoo l s - (!ont invied 

V Itli Higli School (6-12) 

Duluth, Georgia 50156 

Grayson School (1-7) 

Grayson, Georgia 30221 

Harmony School (1-7) 

Buford, Georgia 50518 

Harris B. B., Elementary Scliool (1-5) 
Duluth, Georgia 50156 

Lawrenceville Elementary School (5-8) 
Lawrenceville, Georgia 50245 

Lawrenceville Primary School (1-4) 
Lawrenceville, Georgia 50245 

Lilburn- Elementary School (1-7) 
Lilburn, Georgia 50247 

Mountain Park Elementary School (1-7) 
Lilburn, Georgia 50247 

^ /oross Elementary School (1-5) 

' KDrcross, Georgia 50071 

Norcross High School (8-12) 

, Norcross, Georgia 50071 

North Gwinnett School (8-12) 

Suwanee, Georgia 50174 

Rockbridge School (1-7) 

Norcross, Georgia 50071 

Snellville Middle School (5-8) 
Snellville, Georgia 50278 

South Gwinnett School (9-12) 
Snellville, Georgia 30278 

Sugar Hill School (1-7) 

Buford, Georgia 50518 

Summerour Elementary School (4-7) 
Norcross, Georgia 50071 

O nnee School (1-7) 
anee, Georgia 30174 



Marietta City Schools 

Allgood Scliool (1-6) 

.461 AllgCvvJKoad N.E. 

Marietta, Georgia 50060 

Banberry Scliool (1-6) 

1590 Banberry Road 
Marietta, Georgia 50060 

Central School (1-6) 

550 Lemon Street N.E. 

Marietta, Georgia 50060 

Hickory Mil Is School (1-6) 

617 Hickory Drive S.W. 

Marietta, Georgia 50060 

r 

Keith Junior High School (7-8) 

152 Haynes Street N.E. 

Marietta, Georgia 50060 

Lockheed School (1-6) 

250 Howard Street N.E. 

Marietta, Georgia 50060 

Marietta High School (9-12) 

121 Winn Street N.W. 

Marietta, Georgia 50060 

Marietta Junior High School (7-8) 
568 U'riglit Street S.W. 

Marietta, Georgia 50060 

Park Street School (1-8) 

105 Park Street S.E. 

Marietta, Georgia 50060 

Pine Forest School (1-6) 

511 Aviation Road S.E. 

Marietta, Georgia 50060 

Waterman Street Scliool (1-6) 

202 Waterman Street S.E. 

Marietta, Georgia 

West Side Scliool (1-6) 

544 Polk Street N.W. 

Marietta, Georgia 50060 



Rockdale County Schools 






Carr, J.P., Junior High School (7-8) 
9S7 Taylor Street S.W. 

Conyers, Georgia 50207 



I^#> • sj a]e County Schools - Con t: iTmed 

C.J., F:3 eir.entary School (1-6) 
■Rowland Road 
Conyers, Georgi'a 50207 

House, J.H., Elementary School (1-8) 
Route 2, Loganville Road 
Conyers, Georgia 30507 

Main Street Elementary School (4-6) 
954 N. Main Street 
Conyers, Gerogia 50207 

Pine Street Elementary School (1-3) 
960 Pine Street N.E. 

Conyers, Georgia 30207 

iRockdale County Higli School (8-12) 
!i 175 Pine Log Road N.E. 

Conyers, Georgia 30207 
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Kote: No official list of private schools in the Atlanta area is currently 

available. This list wa.'- compiled by using the list of Private 
Accredited Scliools in Georgia (l'J';u-7J) the i/isting of blementary 
and High Schools of the Department of Catholic education (1970-71) 
and the Atlanta Metropolitan Area telephone book. All schools included 
indicated that they offered reference services and that their collections 
numbered at least 1000 items. 



Ahavath Achim Synagogue 

600 Peachtree Battle Avenue N.W. 

Atlanta, Georgia 



DeKalb Christian Academy 
19S5 LaVista Road N.l':. 
Atlanta, Georgia 



Arlington Schools 
2605 I-airburn Road S.W. 

Atlanta, Georgia 

Ar'lyn Worth School 
1463 Oxford Road N.b. 

Atlanta, Georgia 

Ashdun Hall Schools 
J5530 Ashford Dunwoody Road N.E. 
^ ^lanta, Georgia 

Atlanta Academy 
1371 Peaclitree N.E. 

Atlanta, Georgia 
7 

Atlanta Junior Academy 
734 Moixer Street S.E. 

.Atlanta, Georgia 

Brandon Hall 
2500 Spalding Drive 
Dunwoody, Georgia 

Cascade Road 7th Day Adventist 
Elementary School 
3870 Cascade Road S.W. 

Atlanta, Georgia 



Galloway School 

215 W. Wieuca Road N.W. i 

Atlanta, Georgia 

Great Atlanta Christian School 
Indian Trail Road 
Norcross, Georgia 

Greater Atlanta Christian Schools, 
. Inc. 

Indian Trail Road 

Norcross, Georgia ^ 

Hebrew Academy of Atlanta 
1892 N. Druid Hills Road N.E. 
Atlanta, Georgia 



Hebrew Institute of Atlanta 
1140 University Drive N.E. 
Atlanta, Georgia 

Holy Innocents' Episcopal School 
'805 Mt. Vernon Highway N.W. 
Atlanta, Georgia 

Immaculate Heart of Mary 
2855 Briarcliff Road N.E. 
Atlanta, Georgia 



Christ the King 
46 Peachtree Way N.E. 

Atlanta, Georgia 

Colonial Hills Christian Schools 

0 4 Newnnan Avenue 
t Point, Georgia 



Congregation Beth Jacob 
1855 Lavista Road N.E. 
.Atlanta, Georgia 



Hebrew School 




Lovett School 

4075 Paces Ferry Road N.W. 
Atlanta, Georgia 

Macon Drive Baptist Christian 
School 

2119 Polar Rock Road S.W. 
Atlanta, Georgia 

The Marist School 

3790 Ashford-Dunwody Road N.E. 

Atlanta, Georgia 



I 



^/‘“■\tessori Institute of Atlrnira 
Peachtree Roati N.L. 
,._/anta, Georgia 

; Morrow School* 
i Reynolds Road 
i Morrow, Georgia 

i 

Most Blessed Sacrament 
3540 Stone Road S.IV. 

Atlanta, Georgia 

Pace Academy 

966 West Paces I-erry Road K.W. 
Atlanta, Georgia 

Our Lady of Lourdes 
29 Boulevard N.F. . 

Atlanta, Georgia 

Our Lady of the Assumption 
1460 Heart Drive N.E. 

Atlanta, Georgia 

St,. Anthony 

1. Gordon Street S.W. 
V_ianta, Georgia 

St. John the Evangelist 
I 240 Arnold Street 
■> Hapeville, Georgia 

St. Joseph 
81 Lacy Street 
Marietta, Georgia 

St. Joseph 11. S. 

320 Courtland Street N.E. 
Atlanta, Georgia 

St. Judo the Apostle 
7171 Glenridge Drive N.E. 
Atlanta, Georgia 

St. Paul of the Cross 
551 Harwell Road N.W. 

Atlanta, Georgia 

S.S. Eeter and Paul 

G O Telson Road 
atur, Georgia 

St, Pius X M.S. 

2674 Johnson Road N.E. 

Atlanta, Georgia 



St . Tiionias Move 

630 W. Ponce Jc Leon Avenue 

Decatur, Georgia 

State Police Acadamy 
Confederate Avenue 
Atlanta, Georgia 

'I'emplc of Israel Academy 
861 Mayson and Turner Road N.' 
Atlanta, Georgia 

Trinity School 

3003 Hovvell Mill Road N.W. 

Atlanta, Georgia 

Westminster School > 

1424 W. Paces Ferry Road N.W 
Atlanta, Georgia 

Woodward Academy 
325 E. Rugby Avenue 
College Park, Georgia 
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METROPOLITAN ATLANTA AREA 



SPECIAL LIBRARIES 



official list of special libraries in the Atlanta area is currently 
liable. This li.st was cojnpilecl by calling every possible institutic 









. '-li 



No 

avauauic:. uiis ii.sr was cojnpiieci py cauing every possible institution 
or business in the Atlanta Metropolitan Area telephone directory. The 
list includes all those who indicated that they offered refert'nce 
service and that they had at least 1000 items to use in that service. 



Achworth Neighbor 
Marietta Daily Journal 
580 Fairground Street 
Marietta, Georgia 30060 

American Libility 
Executive Park East 
Atlanta, Georgia 

Atlanta Constitution 
10 Forsyth Street 
Atlanta, Georgia 

Atlanta Federal Savings § Loan 
30 Marietta Street N.-W. 
Atlanta, Georgia 



y'’'~^tlanta Gas .Light 
1:35 Peachtree N.E', 
^^tlanta, Georgia 




Atlanta Historical Society 
3099 Andrew Drive N.W. 

Atlanta, Georgia 30305 

Atlanta Memorial Arts Library 
1280 Peachtree Street 
Atlanta, Georgia 

Atlanta School of Radio § TV Broad- 
casting 

1371 Peachtree N.E. 

Atlanta, Georgia 

Atlanta Speech School 
3160 Norths ide Pkwy. 

Atlanta, Georgia 

Atlanta 6 West Point Railroad 
4 Hunter S.E. 

Atlanta, Georgia 

ludio Video System • ' 

06 14th Street N.W. 

Atlanta, Georgia 

Blindn ess Infprmation Servi c e . 

1341, Ponce de Leon Avenue. N.E. •. 
Atlanta, Georgia / ; . 



Bronner Brother Public Relations 
.Agency 

903 Hunter N.W. 

Atlanta, Georgia 

Burnham § Co. 

2 Peachtree N.W. 

Atlanta, Georgia 

I 

Burlington Management Service 
3376 Peachtree Road N.E. 

Atlanta, Georgia 

’Case § Co. Mgt. Consultants 
1422 W. Peachtree N.W. 

Atlanta, Georgia 

Central Adjustment Bureau 
10 Corp Square N.E. 

Atlanta, Georgia 

Continental Insurance Co. 

161 Peachtree N.E. 

Atlanta, Georgia 

Conway Research 

2600 Apple Valley Road N.E. 

Atlanta, Georgia 

Credit Bureau of Atlanta 
136 Marietta N.W. 

Atlanta, Georgia 

Credit Claims § Collection Inc. 
3166 Maple Drive N.E. 

Atlanta, Georgia 

Crawford W. Long Hospital Medical 
Library ' 

35 Linden Avenue N.E. 

Atlanta, Georgia 






■■V. 






Crum § Foster Insurance Companies 
770 Spring Street 
i Atlanta, Georgia 



'■■V ; 







Cumbprl aiifi Confer, of 7th Day Adventist 
'J597 Covington Hv.y. 

\catur, Georgia . 

' P , . 

Dale Strebel University of Cosmetology 

842 N. Highland Avenue N.E. 

Atlanta, Georgia 

Decatur University of Cosmetology 
and Advanced Hair Design 
145 Clairmont Avenue 
Decatur, Georgia 

DeKalb Contracting Co. 

4292 RR Avenue 
Tucker, Georgia 

DeKalb Developers Assoc. 

250 Ponce de Leon 
Decatur, Georgia 



Georgia Baptist Hospital 
500 lioulevard K.E. 

Atlanta, Georgia 

Georgia Power Company 
270 Peachtree N.IV. 

Atlanta, Georgia 

Georgia State Bureau- of State 
Planning and Community Affairs 
270 Washington Street S.IV. 
Atlanta, Georgia 

Grady Memorial Hospital 
80 Butler Street 
Atlanta, Georgia 

Highway Dept, of Georgia 
2 Capitol Square S.W. 

Atlanta, Georgia 



Dennison Manf. Consultants 
3400 Peachtree N.E: 
Atlanta, Georgia 



IBM 

1439 Peachtree N.E. 
Atlanta, Georgia 



Doctors Hospital 
\l60 Idlewood Road 
lucker, Georgia 



•Doctor's Memorial Hospital 
20 Linden Avenue N.E. 
Atlanta, Georgia 

E.A'. Industrial Cor'p. 

4500 Shallowford Road 
Atlanta, Georgia 

Easter Seal Society Center 
1362 W. Peachtree N.W. 
Atlanta, Georgia 



Fernbank Science Center 
156 Heaton Park Drive 
Atlanta, Georgia 



First National Bank of Atlanta 
2 Peachtree N.W. 

Atlanta, Georgia 




Fulton County Health Dept, 
9 Butler 
tlant a, > Georgia 



Fulton County Law Library 
136 Pryor Street> S.W. 
Atlanta,; Georgia 




Industry and Trade Commission 
of Georgia 

270 Washington Street S.W. 

Atlanta, Georgia 

Interdenominat 1 cnal Theological 
Center 

671 Beckwith Street S.W. 

Atlanta, Georgia 

Jackson's Training School 
2254 Carver Drive N.W. 

Atlanta, Georgia 

•Jesse Draper Boy's Club 
1462 E. Walker 
College Park, Georgia 

Kennestone Hospital 
737 Church Street N.W. 

Marietta, Georgia 

Law Engineering Testing - Executive 
Offices 

396 Plasters Avenue N.E. 

Atlanta, Georgia 

Learning- Research and Development 
Inc. 

1001 International Boulevard 
Hapeville, Georgia 



Libraiy for Blind 
Murphy Avenue 
tanta, Georgia 

Lockheed-Georgia Company-Enginceri ng 
.Information Center 
Dept. 72-.S4, Zone 460 
Marietta, Georgia 
Mr. Francis J. Cronin 



Piedmont Hospital 
Saul's Memorial Library 
196S Peacht ree Road K.W. 
Atlanta, Georgia 

Ponce de Leon Infirmary Medical 
Library 

144 Ponce cle Leon Avenue N.E. 
Atlanta, Georgia 



Macmillan Laboratories -Chemists 
148 Walton Way N'.iV. 

Atlanta, Georgia 



RCA Corp . , Regional Office 
14 Executive Park Drive N.E. 
Atlanta, Georgia 



Management Control Methods, Inc. 
Consultants 

4 Executive Park East, N.E. 
Atlanta, Georgia ' 



Master-Tech Dental Lab. 
3663-A Clairmont Road 
Chamblee, Georgia 



Metro Atlanta Boy's Club, Inc 
Jesse Draper Boy's Club 
62 E. Walker 
^.lege Park, Georgia 



Metropolitan Atlanta Boy's Club, Inc. 
Warren Memorial Boy's Club 
790 Burns Street S.E. 

Atlanta, Georgia 



Metropolitan Atlanta Boy's Club 
.Whitehead Boy's Club 
1900 Lakewood Avenue 
Atlanta, Georgia 

Metropolitan Atlanta Mental Health 
Assoc. 

Henry Grady Offices 
Atlanta, .Georgia 

Mildred Burtzloff 
Fulton County Courthouse 
Atlanta, Georgia 30303 

Mines Mining and Geology Dept. 

)9 Hunter Street 
Atlanta, Georgia 

Data Science-Communication 
"^Instruments 
1699 Tully Circle N.E. 



Research Information Center 



Retail Credit Co. 

P.O. Box 4081 
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